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ABSTRACT

The purposes of this research were (1) to study and compare quality culture
of schools classified by school-size, (2) to study and compare educational quality of
schools classified by school-size, and (3) to study the prediction power of quality culture
affecting educational quality of schools under the Office Nakhon Phanom Primary
Educational Service Area Office 1. The samples employed consisted of 358 school
administrators and teachers followed the proportion using the percentage criteria, and
they were selected by Multi-stage Random Sampling. The instruments used were 2
aspects of questionnaires: (1) a five-rating scale questionnaire on quality culture of
school administrators with the Index of Item Congruence (IC) of 1.00, the discrimination
between 0.33 - 0.87, and the reliability of 0.96; and 2) a five-rating scale questionnaire
on educational quality of schools with the Index of Item Congruence (IC) of 1.00, the
discrimination between 0.38 - 0.76, and the reliability of 0.96. The statistics employed
were percentage, mean, standard deviation, t-test (Independent Samples), One-way
analysis of variance analysis, and multiple regression stepwise.

The results were found that: (1) overall quality culture of schools was at the
high level. In comparison, overall quality culture of schools classified by status. The
quality culture of schools competencies classified by status, no different, (2) overall
quality culture of schools was at the high level. In comparison, overall quality culture of
schools classified by school - size, it revealed the statistically significant different at the
.01 level, (3) overall educational quality of schools was at the high level. In comparison,
overall educational quality of schools classified by status. The educational quality of
schools competencies classified by status, no different, (4) overall educational quality of
schools was at the high level. In comparison, overall educational quality of schools
classified by school - size, it revealed the statistically significant different at the .01
level, (5) And there were 5 variables of quality culture affecting educational quality of
schools under the Office of Nakhon Phanom Primary Educational Service Area 1, quality
leadership (Xy), recognition and awards (X;), teamwork participation and has personnel

development (X,), focus customer (X4), and quality assessment and continuous quality
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development (X,). It could be predicted up to 53 percent. The equation was written as
follows:
Forecasting equation in row scores
Y o= 1.86 +0.19 X; + 0.10 X5+ 0.09 X4+ 0.09 X5+ 0.08 X,
Forecasting equation in standard scores
Zy =0382Z; +0.16 Zg+ 0.15 Z5+ 0.15 Z4+ 0.13 Z,

Keywords: Quality Culture, Quality of Schools
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