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ABSTRACT
This research aimed to 1) study the current conditions of digital competency of
school administrators under the Surin Secondary Educational Service Area Office, and 2)
find guidelines to enhance the digital competency of school administrators under the
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Surin Secondary Education Area Office. The sample group consisted 350 participants (70
school principals and 280 teachers) under the Surin Secondary Education Area Office. The
method used to collect data was 5 -point-scale questionnaires with reliability of .94 and
a focused-group discussion. Statistics used for data analysis were frequency distribution,
percentage, mean, and standard deviation

The results showed that:

1. Overall, the current conditions of digital competency of school administrators
under the Surin Secondary Education Area Office were at a high level. These included
characteristics, knowledge, ability, and experience and respectively. 2. The guidelines for
enhancing the digital competency of school administrators under the Surin Secondary
Educational Service Area Office, obtained from focus group discussions in all 4 elements,
including 1) experience that consists of 5 sub-approaches, 2) ability that consists of 5 sub-
approaches, 3) knowledge that consists of 6 sub-approaches, and 4) characteristics that
consists of 7 sub-approaches.

Keywords: Guidelines for Enhancing, Digital Competency, School Administrators
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