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Abstract

This research is a qualitative research aimed at studying the experience of analyzing issues that
impede the identity of patients who cannot identify the identity of social workers Maharaj Nakhon Chiangmai
hospital a group of contributors is a social worker who is affiliated with Maharaj Nakhon Chiangmai hospital
7 persons collecting information by in depth interviews from semi structured interviews using content

analysis along with data collection and saturated data from field studies.
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The results found that the Experience series of non-identifiable patient identity search of social
workers at Maharaj Nakorn Chiangmai hospital is an important task. the details are (1) in the process of
finding unidentified patient identity. (2) in the field of co-operation skills with unidentified patients. (3) in
the field of finding unidentified patient identity and (4) in the field of finding unidentified patients. the
Maharaj Nakorn Chiang Mai Hospital By analyzing the issues that social workers find in search of patient
information, the patient has no official documents. the patient can not provide information, unclear
communication characteristics, leading to the search of patient information by adopting the process, skills,
guidelines for resolving social work issues to assist in finding patient information so that the patient can
access the right to medical treatment and long-term welfare rights. it also preserves the benefits of the
organization in regard to the use of the hospital's capital to benefit the treatment of patients according to
the target audience.

Keywords: Work experience, patient identity search, non-identifiable person, social worker.
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