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Abstract

The purposes of this research were to investigate the current and desirable conditions of the
operation of the Student Care and Support System in schools and to examine the priority needs for
developing the operation of the Student Care and Support System in schools under the Chaiyaphum
Primary Educational Service Area Office 2. This study employed a survey research design. The sample
consisted of 335 school administrators and teachers, selected through stratified random sampling.
The research instrument was a five-level rating scale questionnaire with a content validity index of 1.00.

The reliability coefficients of the questionnaire were 0.96 for the current condition and 0.97 for the desirable
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condition. The data were analyzed using frequency, percentage, mean, standard deviation, and the Priority
Needs Index (PNI).

The results revealed that the overall current condition of the operation of the Student Care and
Support System in schools was at a high level. When considering each aspect, prevention and problem-
solving showed the highest level of practice, followed by individual student recognition, whereas student
screening showed the lowest level of practice. Regarding the desirable condition, the overall level was at
the highest level, with prevention and problem-solving ranked highest, followed by individual student
recognition, while student screening and referral were ranked lowest. Furthermore, the overall priority needs
index for developing the operation of the Student Support System was 0.25. The aspect with the highest

priority need was student screening, followed by referral, whereas individual student recognition and

prevention and problem-solving showed the lowest priority needs.

Keywords: needs, Developing, Student Care and Support System
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