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Abstract

This research aims to examine the professional competencies and work-
related skills of cooperative education students from the perspective of
employers, as well as employer satisfaction toward students’ performance in
real workplace settings. The study employed a purposive sampling method,
selecting participants based on specific criteria alighed with the research
objectives. The sample consisted of 35 fourth-year students from Bangkok
University who participated in the cooperative education program and
undertook internships in the academic year 2024. These students were
evaluated by representatives from 31 participating organizations, who served as
key informants. A questionnaire was used as the primary data collection
instrument. Data were analyzed using descriptive statistics, including

percentage, mean, and standard deviation, as well as inferential statistics
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through Pearson’s correlation analysis. The findings revealed that students
demonstrated  strong psychomotor skills, particularly in intercultural
communication and cultural awareness, which aligned with the needs of
employers in a globalized work environment. In addition, emotional intelligence
was found to be at a high level (X = 4.63,S.D. =0.81), reflecting students’ ability
to adapt and regulate their emotions effectively. However, problem-solving
skills, teamwork, and professional behavior were rated at a moderate level
(X = 2.74, S.D. = 0.44), indicating limitations in practical skills and professional
application. Regarding employer satisfaction, the overall level was high (X= 4.48,
S.D. = 0.44). Personal attributes such as humility, interpersonal skills, and
adaptability to workplace environments received the highest ratings (X= 4.53,
S.D. = 0.64). Responsibility and dedication were also identified as key strengths.
However, communication and presentation skills were rated comparatively
lower (X= 2.97, S.D. = 0.75), highlighting areas that require further development.
The results suggested that although cooperative education students exhibited
strong soft? skills and a high level of responsibility, there remains a need to
enhance their communication, teamwork, and problem-solving skills to better

meet the expectations of employers in professional settings.

Keywords: Professional Competencies / Work-Related Skills / Cooperative
Education / Soft Skills/ Integrative Learning
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2.1) ayansalunsiianuiluavivdnen 4.23  0.69 170
Uszgnalglunisyieu
2.2) avwannsolunisindedeasuagnisinaue 397 0.75 3170
2.3) rmannsalumshausududou uasms 454 056 wndign
iaududiy
2.4) pranansalunisieainuaudfgeswu 414 0.77 Xl
AlFsuneununy
2.5) prwanansalunisldvaluladansaume Wy 434 0.66 3170
Microsoft Office Adobe Photoshop “1a

374 4.26 0.52 4N
3. fruauiuRavaudantiidi
3.1) mnufunveusenuildsuseumne 466 059 wniign
3.2) eubilalalumsihouleeldseseiuanann - 443 070 wn
Auly
3.3) Anuidlavhanildsusoumnelaglsidetie 466 051 wniign
nedymuazauassa
3.4) fAnoradnisailaglifessesds vie 434  0.84 iy
Uaseaninghmuauseluw

52 452 043 wniiga

szAUAMUNINDLalAETI 448 0.44  uN

MM 2 AMUNINDLIVDIFDUUTTNBUNISABUNANWIANNAANY LU
Asuegluszauunn (X = 4.48, S.D. = 0.44) LiBNTUITIEAIU WU A1UAT
Suiinveudeminnidadvgsa (X = 4.52, S.D. = 0.43) lnglamgauddlaiag
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Fufiavousau (X = 4.66, S.D. = 0.59) 5098411ABAUAMA NBULEIUY ARG
(X = 4.53,SD. = 0.64) TaindAnwilandusuanugouteudouny uyweduius
wagN1sUTUAT X = 4.57, S.D. = 0.66 Uag 0.56 Mua1AU) dnsun1uAIus
auansaegluszauuin (X = 4.26, SD. = 0.52) dyawustunsvinnuduiiy
(X = 4.54,S.D. = 0.56) wagnsidimaluladarsaumnea (X = 4.34, S.D. = 0.66)
og1lsfinny sinwznsdeansuaznsiiaueiiaadssiign (X = 3.97, S.D. = 0.75)
MUAAY

FoyaiBanmunin anmssisualuiunounisiss lunisdudumsite 2.2
nsUSudeyagauiunazdermsususwesindnmaniafinu {Adeldidoyaidy
AuiFafineulaganiulsznaunis sanquuszifuiduguuuungudt n3odd
wdtuauivesudazyszifufignnannds udrthanadrslunimdeya (Data
visualization) LﬁaﬂhaL.LamﬂszLﬁuﬁ'ﬁwﬁ’fyiﬁﬁu‘%mmaw:{ﬁLﬁlsﬁmmmmﬁ’ﬂﬂ%
Uslowidlfaznandetu diauadsnnd 2 ninsgaussougindnumaniafinw

mMsimzvaussouztnAnwaniadne

o
AUan

A 2 JeyanisimTeianssaugtnAnwannadnm

nansiasziduiemanaudndivuesdaulszneuns wud Yssidiu
fignnamsnniign ldun Armsuiiaveulareunssseran sesasnAeinyLns
UfURu Turngivseduiiesldunsiann Toun Wnevensdeans nmwidangu
wazausiulalunisuansenn deasvourasineduanssousfangfinssures
UnfAnw
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2. AN IHATIENAIUFUNUS TENINAUTTOULIB T NLA LT N WL NIV UY D

YnANwIENNANYIAUANUNINDLAVe9E0UUTENBUNTHINISIANISANN AN YT
SURUULTIUTUNNISAUANSYINGIY

Y Y

AN 37 LAIZY AIUE LW US S¥97 MAUTTOULA UANUN IWelavesaaulsenauns

(Pearson Correlation)

AUTTOUY AMunswalalagsiy
1. fuinussenineTausssuLaynsaeans 921%*
2. fMuVinEENITIAN1TeNTUAlLazNTWATYM 872%*
3. gnuanudufionfnuazngAnssunisieu 796%*
4. AUNNWERNIENIIBITN 798%*

e Ieddyneatanseeu 0.01

<

1INANTNI 3 WuENIIOUEVRIUNANYIANAIAN W NAUTANNFURYS

WavanAuAuianelalaesiuresanIulsznaunisegNilted Ay n1saianszau
01 Tneduitnuesznineimusssuuazn1sd oansiianuduiusqean (r = .921)
SOIRNLNADAUYINBEN1TIANITONTUMKAEMSLATMY (r = .872) A uvinwelanie
M dn (r = .798) wazauauduioondnwazngAnssunsyheu (= .796)
AUAIRU LLﬂ@ﬂﬁLﬁUd'}Lﬁ'aamiauwmﬁ’ﬂﬁﬂmqﬁu AUNINDlaUDIanIY

Useznaumsaziudunnulusie

aAU1INANSIVY

1. nHan1sIdesanslmiuindn@nwaniadnudanssauslanmulusiy
I5uNYY WU 1158 08155313 19T RUSISN N15TAN1Te1Tual (EQ) WazAlI
SURRTeU Fedenadosiunuiseluseiuuund nansisouandliiiuingnAne
annafnwiiaulaanusuasaines loun 158 0a1558nI T RUsITY
AURAIANIIDITU LATAIUSURAYOU WASI80UATUENTTOULTNUEIVITN
donAdaatyu Zahn et al. (2025) fiT91AaALsILANITIET 21 AudAiu
AsavinuEaINTy vaurAtudianaeaudmninuzdinanuiziaiuiidanaia
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fif deliAntosinsseninennuaavimesunedne fuanssousiunase wad
AaAAdRIU NUAITIL WAIVIBY wavalgnay vieawm (2567) Mduniswamunsinue
yadann AT W3us9n uazdtesdnsiiensuaussmumemiweedng uay
aanAdaer U Weerasombat & Pumipatyothin (2025) 7 wud1ued1elnels
ARy uTinwen1alaa inveniedeny uag EQ §egn vuefivosinainued
nunaaluinAnwidetnyznisfauag £Q nan133doienund liifudn
#010uN1SANYIAITUTUNANGNT LAY TUINITITUTIN WAL AU TTOULTVI TN
ey HuANTINTesTHINIVENABRAZN AR N TILEEN L TUSTUL

Han1TITenuIIanIulsEnounsiiauianeladeunfnwianiafnuwily
seug Insgaudeyfinadnuarduyana 18un anuseuiouneumu sy vedunius
AuSURAvEU warnsUTu vusiignseufevinugnisdoats mstiaue wagnis
S uRUANF UeI KAt kANF19N WuuY 25300 wardueiius STuns (2563)
fifuinmuiuasinusindndanadaduiadovdnvesnnuianelalusadng
Seaeeuniunmasesinslugareuiliimintuaussousinuaundn edslsfinm
wliuigiudliduinesdnslimnuddyfuasasinesanniu dadu dnAnwiil
wUszauamudnstlusanussnuiedudusosdamundenisaussauzinusuas
IUINYLAIUANY

auTTIUSLANANITENI IR TUTinUs LAz AT TAULIINYE NANNTIToNUD
UnAnwanfadnwdgaudadiuasainue 18un n1sdeanssenineatausssy
N159AN15071588] waTAUTURAYEY WAEIUINAINANN AN UANTTOULTINYY
#0AAADINU Sandra, Suryana & Indrayanti (2023) fiwuinaaunisanwnsinia
ANyt saesnguegsysuing Tasanglufifnnsuszgndldade
ANNFNITUETEnINaNsTaUEAUANTINelavedanIuUsENaUNS wltnAnwIaedl
aussaurInTnluszAuUunae wiaaudsznaunsdeasianelalusediugs lnelv
ANUEAYAUTANAR ANUTURAYOU WaTAMNANYMEAIUUARANINATIAIINS LTS
wiAta Fauansingann wuun 15300 uagduertud duas (2563) Mtuvinugindn
Hutladendnvesnnuiianels azviouliifiunisiasunlasvesnnudeanisesdns
Tugatagiu
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fdlnivesnsiansaviafneBaysunig #an1sidediludesdainug
Tmidnsinaniafnuidesadrsaunaszninaasaninys Wy n1sdeals A
Sufinveu wazdty fuaussouginee wu nswitymuasinuedanaia uiudiay
\ufieanisanenenivdn denadesiu Harvard Business Review (2025) figudiu
MesainunifunnguiiduaiunsGoudinusansmaasiiislenanudise
Tunsvheu esdaudddyannuideddensdliiiuaaliaugasening
aussouziazAMuienela waznisiimulvanaaiulsenaunisiinuAasuinee
11nn317 3 TeiRuretaue saenadesiu Succ & Canovi (2020) iy
wedslimnuddyfunisdeans msviowduiiy nsindesest nsuddym
wagn1sUsusa Sadudoiausuugliuminerdoosnuuundngnsiisiamnsinus
AMUAINsauNSIueEATUEY Weitlenan1sdenuvesindia

2. wansAnwanudn aussauzveaindnwianiafnwsie 4 dau ldun
FruinueseninemusIsuuarnsdsans d1uinuenisdanisensualuazng
wAdgm aruaudulioon¥unazngAnssunisiieu wagAIuineslanIznIg
13 danuduiusisvinduanuianelalaesinvesaaruysznaunsegnedl
Fod1Ayn19ad A sedv .01 Tnaduinueseninatausssuwagnisd eansd
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FaaonAdeariu Jackson & Amelia Dean (2023) finuinnudnuwazduyana 19y
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Succi & Canovi (2020) wae Pitan & Muller (2021) 7 #1198 ugu3 U183 19l9
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(2021) 5718974731 VNWLAU Soft Skills kagUszaunIsalaINNISHNIUIBNSNanes

o w |
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1%

<
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ANUARASIATIA ANLENINTOIUNITYINUTINAUR DU LagyiALAR UM IIegauan
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