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The Analysis of Hostel Business
iIn Ratchathewi Districtl, Bangkok :
Market Structure and Competition

Watcharapong Ratisukpimol*®

Abstract

The objectives of this paper were: 1) to study the market structure of the hostel business
in Ratchathewi District, Bangkok; 2) to study both price and non-price competition behaviors of
the hostel business in Ratchathewi District, Bangkok; and 3) to propose policy recommendations
for the development of hostel business by conducting the in-depth interviews with 12 hostel
entrepreneurs out of 14 from such area. The results of the study revealed that: 1) the Four-Firm
Concentration Ratio and the Herfindahl - Hirschman Index were 54.28% and 11.68%, respectively,
indicating that the hostel services were similar, but they were not perfect substitutes. The barriers to
entry were quite low. To conclusion, hostels in Ratchathewi district are in the monopolistic competition.
The distinct characteristics of this district causing the cluster of hostels were the location of the
interchange stations of public transportations, and being closed to the Bangkok’s main shopping
districts; 2) for strategies, entrepreneurs adopted more non-price competitions rather than price
competitions. Product differentiations could be made through hostel designsand interior
decorations.Entrepreneurs’ successful strategies were to easily access to hostels in terms of
location and online reservation system, the online advertising, as well as launching
new promotions to respond various consumers’ needs; and 3) to keep the hostel business in
Thailand sustained, the policy recommendations from entrepreneurs to the government
are to clearly inform and amend regulations for opening and operating hostels as well as

to provide the financial support to small hostel entrepreneurs.

*B.E., M.A. (Economics), Ph.D. (Economics), University of Colorado at Boulder, USA, Lecturer, Faculty of Economics,

Chulalongkorn University
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AZAUNNAWALY VIalAuNeTluguINngn 499
angaeaf TN sdaulnnfenglaiiu 30 T waz
Ll gRumeiudingn dlaeannlaamadanlug
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d@l aia’l’ad? 1o 1 1 al v
fylunifavediulunsazdaumaniadnsae
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AuLREad1unTagualunnatanld anid
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wansnafueenty unsuwiimsngiuinvieiion
fdugarlunienuyzaulul I m\aummmy
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AUNARANAYE
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unseAy Tuegiudusuianie ludeain
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azgandntieaiisuaniRenin uazuegiu
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929 300-450 U mAeAuTY snazdlulaama
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dlesann 2 LLﬁqﬁﬁgﬂLLuumi‘lﬁﬁmmuu
“Poshtel” Af NANNAUILLULNITUTNNTULIL
Tamm@ﬁq”l,ﬂLmzmm’}miﬁugmﬁ%u g1y
mefiindszinndesdausinnun 2-4 auzes
laawmaegfilszunns 1,000-2,600 umsafy
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o o 4 o awa 4
HugsnamiraulaiasannlaisesldRuamun
geunntin AdasziazAaedfalunisEumnednnIg
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|
aa a

umﬁﬂwmemwummwmﬂ 1 e gINY
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Afnwourpdneiy Taama (Hostel) WAAZENITAUNIAIUATNANHAILATNNTLENNT RS UEANEZANEINTL 98 lUdens

y v oA 9 X o I T v o < 4 o o o oa s 4 gy a P
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PAINUANENINTU (BusinessLinx, 2017)
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2) FeaRnIIMRNIZEMILe (Female
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e UEeeRngn Weawinfe lufasinasy
AnninbAen g idAnndwindgaintu
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dayanaumesiin Inadiulunjaciiinsasnn

X aeoa e -
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Y a d@' Yo a 6 '8
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Andaendylulinnlaamna
d115unnsliuznngiy evannlading
lunwnaatszudna vinligdszneunisdnduy
% % 1 d‘l dl o v o
Fevanfiunusg o inefavinliinannls
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YAINITLINITAULEN (self-service) Tpeniinaui
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A5 1 elaganalaamatazdiutienann luNuNLaEYa NIUNNNUIUAT

elaAnnNgaIALa . ..
. v o ANTINFLEINA , ,
. uunannlulaana 2 A selalnailszann LRV PeT
e TdalaRNG Tneaferalnau o .
(1) . ARLAAU (UN) (5aaaz)
- - (s2814a%)
U thau

1. Hostel 1 9,600 288,000 65 187,200 3.25
2. Hostel 2 15,400 462,000 65 300,300 5.22
3. Hostel 3 19,600 588,000 65 382,200 6.64
4. Hostel 4 33,092 992,760 65 645,294 11.21
5. Hostel 5 10,600 318,000 55 174,900 3.04
6. Hostel 6 27,940 838,200 65 544,830 9.47
7. Hostel 7 12,480 374,400 80 299,520 5.20
8. Hostel 8 10,570 317,100 50 158,550 2.76
9. Hostel 9 17,000 510,000 91 464,100 8.06
10. Hostel 10 51,040 1,531,200 96 1,469,952 25.54
11. Hostel 11 16,000 480,000 60 288,000 5.00
12. Hostel 12 10,700 321,000 60 192,600 3.35
13. Hostel 13 10,150 304,500 65 197,925 3.44
14. Hostel 14 37,443 1,123,290 40 449,316 7.81
593 281,615 8,448,450 - 5,754,687 100

nanewe : fiduresnudns lunsdameteuazseldvesdaama wazseldvaslaamadunelilugdouaeiiinminy

o

AnA1919n 1 FRselddounisnann  S@Nsauanddan1sA ARl
IWBNIATUIUARINEIUNIINTZqNET (CR,)

4
(CRy=3 S [25.54] . [1 1 .21]{9.47} +[8.06]: 05426 — 5489,
3 100 100 J oo 100

AN189 CR, HAwiniufenar 54.28  aualugien 4 saluamsamimnu adld
| = o o A A a 2 o | v Yo
waaedn NszAunisnszandaliunanevizeiinng anwnsadeneiilinseungu Andusesldaatl
innlugaaunssidiunan waslszdune  esuda-@fua (HHI) lunsfuanaiiania
wasduilunas welilesanndnsinisnszan  GegnunsouansianisAtuandlasall
Aofudsdsziinaingsfalaawmandauuiia

2 2 2 2

14 S

HHI =2 [—/ :[3ﬁ} +[5£] +...+[7ﬁJ =0.1168 = 11.68 %
=1\ S 100 100 100
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