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Success Factors for
Complying with the Law on Hearing
Conservation Measures

Sudaw Lertwisuttipaiboon*

Abstract

Loud noise is considered to be a major problem affecting the quality of life of working
people. Therefore, the Ministry of Labour has enacted a new law on hearing conservation
measures. The purpose of this survey research were: (1) to study the situation of implementing
hearing conservation measures of enterprises in Thailand; and (2) to identify success factors for
implementing hearing conservation measures complying with the law.

The study samples were 111 personnel responsible for the hearing conservation measures
of the enterprises randomly selected from 142 personnel enrolled in the training program
“Establishing Legal Hearing Conservation Measures” organized by the School of Health Sciences,
Sukhothai Thammathirat Open University and Workplace Safety Center, Ministry of Labour. Data
were collected using a questionnaire developed by the researcher from analysis of legislation on
hearing conservation measures. The content validation of the questionnaire by experts was 0.95
and reliability with Cronbach’s alpha coefficient of 0.89. The data were analyzed using frequency

distribution, percentage, mean, standard deviation, maxim, and minimum.

Corresponding Author : Associate Professor Dr. Sudaw Lertwisuttipaiboon, School of Health Science,
Sukhothai Thammathirat Open University, 9/9 Chaengwattana Road, Bangpood, Pakkret, Nonthaburi, 11120,
Tel. 0 2504 8060 Fax. 0 2503 3570, E-mail : sudaw.ler@stou.ac.th
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The findings of this research were that : (1) about 61% of the enterprises had working condition
with loud noise levels under the criteria of compulsory arrangement of hearing conservation
measures, and 55% of them had already implemented hearing conservation measures. Most of
these enterprises (82%) had assigned safety officers at professional level responsible for hearing
conservation measures; and (2) a total of 20% of the enterprises were able to comply with the law
of 80% or more. Most personnel stated that the first success factor of hearing protection measures
was the policy and support of their top executives, followed by the knowledge and understanding
of the relevant personnel as well as cooperation and participation of the employees, respectively.

Keywords : Success factors / Law / Hearing conservation measures
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