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Strategies for Developing
Internation alization of Rajamangala
Univesity of Technology*

Chutima Sudjanya™*

Tuan Tongkeo™*

Phonphat Intaravorraphat™***
Suwitcha Niamsorn*****

Abstract

This article aimed : 1) to study internationality of Rajamangala University of Technology
(MU); 2) to create an international strategy of RMU ; and 3) to develop an international develop-
ment strategy of Rajamangala University of Technology.

The findings of this research were that: 1) RMU & have the strategic plan for the international
development based on the university’s location and support the national policy statement
of the Government of Thailand by improving English language skills for the lecturers,
developing the activities of Memorandum of Understandings with the foreign universities and also
seeking more students from Combodia, Lao, Myanmar, Yietnam, and other countries to support
the international program. The university emphasizes on creating a peaceful conflict management
curriculum and promoting peace education ; 2) RMU & have 5 factors of international education
including (1) public relation about the detaisl for the course and expenses; (2) Thai and Foreign
lecturers with quality and high experience of teaching; (3) best university environment and

* Part of the thesis for the Doctoral Degree of Education in Leadership of Education, Graduate School, Suan
Dusit University.

** B.B.A. (Tourism) M.Com. Arts (Health Communication) Doctoral candidate of Doctor of Education in Leadership
of Education, Graduate School, Suan Dusit University.

*** B.Ed (Education) Master of Educaiton Curriculum & Instruction (Science Education) Ph.D. Chulalongkorn
University, Associate Professor of Leadership of Education program, Faculty of Education, Graduate School, Suan Dusit
University.

**** B.Econ (International Economics) and M.Econ (Financial Economics), Ph.D. (Human and Community Resource
Development), Assistant Professor at Human Capital Development Center, Suan Dusit University.

e+ B.Sc. (Computer Science), MSc. (Information Systems and Technologies) and Ph.D. (Information Systems)
Director of The Office of Strategy Management, Suan Dusit University.
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safety; (4) social services activities; and (5) quality assurance and international standards;
and 3) the critical factors of strategy formulation consisted of: (1) public relations and
communication in Digital Society; (2) international curriculum with international standard;
(3) human resource management 4.0 (4) reasonable tuition fees; (5) safety atmospheres;
(6) provision of academic services and professional skills to society; (7) excellence in education
quality; and (8) modern technology.

Keywords : Strategy / Internationalization of the higher education / Development of
internationalisation

Corresponding Author : Ms. Chutima Sudjanya, International Affairs Officer, International Affairs Division,

Rajamangala University of Technology Phra Nakhon (RMUTP), 399 Samsen Road, Vajirapayabal, Dusit, Bangkok
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(The Bargaining Power of Suppliers)
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(The Bargaining Power of Buyers)
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(Threat of Substitute Products or

Services)
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(Rivalry among Existing Firms)
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8. Modern Technology

o

N17Uss T AN UTWATN13RRA T UFIANAAYIA
NANGATUINTIANIATTIUAING

NITLTUININEINTHY L ¢A 4.0
A lEANE nARANANGRTUNITAN
ussEnnIAlaaasie
13n13971n13¢feAn

A nnsAneuaa
walulagiviugsde

NANEAemATUIAETNIAAY LI
AYTANIAAAN UTeIHBHANIIANTBINUAN
nagniAINaNataNLEaNe IaREmUINaLNS

1 dgl v a a a ¥ o
wia 1Bl Ndszdntainuaczasnna ey

anunsnitlaqiiuliinnnngn luansimaniuay

FRLANDIEBAYNFaIN1sI8einANE filnAses
anulsznaunis wazdenndasiuulauienIg
Aliunisesigualneiienauauessionis

AmwAssgnanazdannsialyl

B nsansglaviesssunssr W U9 33 aiui 2 nIngrAn-funAN 2563



5. n9anudaaua

N13RRUIANNTURIRTNE BRne D
nadudindunnsAnsunnmAREvangas
NAINUAEY AANITTUUNTADUAILA1EFAN
seimnd DinAna19s1elssmAdun Feusan
Aurin@Anegnalng Henansdinainawazanamng
UszmAndanqmnisinm avuideasouas
UsvaunisailugnaAniuanrinnnsaes Sz
N3 B3eUNNIse Ui neLIALeIRAINNERINIT
inAnw finases annuilsznaunis asnAdes
fuanunenfilaqiiu fannmnisinedud
ganfuluszAuaina uaziianansainegalali
inAnsanlnaiazaamelssmAnnadasEe
Taannsadades nagngnIIWmuIANLT Y
WUt AresN v Ingasmalulagsnanena
AUNLNAENS 8 ﬂaqm’ﬁ\wiﬂ"l,ﬂﬁ

nagnan 1 nsilszmduusuaznis
Aaarsludeannana dnisdseandunug
1@ sFUaTAITnA Nl SaanuAnET
”LuLL@wmﬂizmﬂﬁﬁmmuﬁﬂmﬁmﬁwﬁﬂqm
8973 Anldane wavseaziBeatemiag
sunInAnfedaLnudegsde] fatnedaiawiie
TiiUnasesuaziinAnmlasndulalunisiaan
ameiTleuBen fannaaaangdng nsdesnslag
T inaluladnisaearsadalagduiniy o
aaAAR@IL Paul Morrissey (2012) Tannnnsaae
ém@mmﬁﬂtﬁﬁ"‘umwﬁmmﬁmﬂu‘lumm?ﬁﬂ
?ﬂlﬂlﬁm (higher education and the imperative to
build reputations) HANITIRLUNLIN Ansa¥eia

@enanntiuganAnlilszaunaudiags o

85

X
1

il azitiufigededlusduanntiddiunaey
HUNIALAAITINALNITLALBNANT (strategically
driven organizational framework)

NALNEN 2 NANgATNTIFEUNTAaY
UNNTANRNASFINEINA N3Rsivdngms
UUNTFILAZAMUEIUNRN I FTRINNINN el
walulagismuenannuisaasiiunisiiaue
wnaneafaesanuidulng Jmusssulng

a

nitleyeunng nenne Ussinadllne nanuanw

a

o & v

ALBIAAIING ANNLTNTIQUNIATINTULAZANY
A8 R4ANATE IUANLY WATANTIFNN 7 19
UIINa 18N Al UlAE I TNIAA LN LN T
lilgpieszina sanpdesiuanuidaaes Afonso
(1990) lFaBUN8DeNINTgIUNITANEIAINAT
Wunisuwane AUt RAA T B WTI RN
Faadlesdlsznaume NaNNANGATUINTE i
NANGRINEHIANLITINA NANGATANFNUT
1 v al o o =K
srundnalsemna WuAw N1gRaUINTINAN®IAnn
ANalseinAazatuauananse lulAsanig
dl 1 v [~ a

Lanilaguszuaedszmna nsiniuannmnees
ANIANNLALITRIAUNIPANHNUNUNTF LT U
ANIANTNNIANHIUIUNTNA NOTTILTNATINNT
Waluim s

naq‘wéﬁ 3 NNSLSUITAANITNSNENNS
Nyweluga 4.0 N19ANHUNNIAANIIEEUNNS
ARULULWIVITIATE AT unNnIInenae

P \ ¥ = e
walulatsTnaranuiazsiasiiyaaInsmaiu
anasgistnlnauazaasglssimnAndAng
AT Aunntienaluladun

dszgnaldlunisaiiunisdannisaunisaa

B osasglaviasssunss T M U9 33 afui 2 nIngrAN-fuNAN 2563



= ¥ o dl o o o
waziannisausanaafiuaniunisniiiaqiiy
arunsndeunnisainiiaaululaqiuun
afdsaluduizauld Avdu unidnendy

= . = v a =
walulatismuenanNLINAHITILATAANTN
aunsnaalavizalimonudulanniyaaingiesg
. 4 oaa
Insuazaian1edszinand JuReruiy
N1anended uszezioaIuIy uanani
NN AmATUIAT I THIAAYNLINAYTWENLN
WHUNIREBININe NI YEe TR AN Eh
W uilaqiu asnndasiuiugnisaluas
antunisadiTaqiiudsilaqiiuilinaluladl
aNsauINANANANUENeENININ YNAANITN
a A = IS 2 dl 1
waznisUfiRauazimalulagidininesdas
lana nsaun lugAnesAnsfasiuAaausL
wiANgINFng ] niwensuywdnaugednAny
ganaztinasdinslilgaaindisa wsnznnsin
walulagludid s ldusninaansuysely
asAnslaianisaldusylemiarnmalulagman
dal % 3| U [~
Ul aznanaflumnu gounlanazilunisasmu
Plaifurn TeganAfeariuuuIPNAANUF LTS
2 I~ o o‘d‘ ¥ =
UNUMLAUTNTIawmine NIy A9 a9
(Siriyupa Roongremgsuke, 2017) Aa 1) Fad
dinladinng dansssitesesAnsuaryAaIng
Tidniau fagdnladnasdnsaiiugsnaasls il
wnngmeazls AnwuzyaainsluaAnstaadou
unifluuuyluu 2) Faadnlaunumusinnaes

ve o % .
puldidaiauinissalinuunglunisineunsy
Uszgnaldassavsinlilaetinamunzas 3) fiasd

[ . o o = ¥ =l
pnnan lunsnariusauasisaudinalulatl

lusetnannnan waothundiulg limanzaniy

86

ANHOUSINUNTILNU MU RSURATaL | Aasing
- a a % o P -
FUs23NTNIN way 4) Fa9UILATAINANY

= o o 1
WAlUTATN11E1101991797% 21[1INILNNRLINg
wasasi NN UssenA LN zaNTLeIAN I8N
Waliinanatselanigeqarialudouaesednns
WATYAAINT

Nagnsi 4 Aldanenaaanangnsa
ANNANIZAN A8 N7 Eaun Tl s
in AunisAnuazdszuunisdeudiss An
= o o Y o o K 1
FauduiulddudnAdnenanalnawazanasig
svinA T98aAARRINLNIIANEIUR9 Abd Hair
Awang, Zaimah Ramil and Izzurazlia lbrahim
(2012) 'l@AnwAeafiU Attraction Factors of
International Graduate Students to Research
Universities in Malaysia (N11#181481¢)) NAN13

o 1 o dld o K] ' a6 v A
ZINLIN ﬁ@"\]&l‘i’lﬁﬂ@ﬂuﬂﬁﬂ‘iﬂ’]ﬁﬁ\i"mmiﬁm‘ﬂﬂ

) .Y

AnwsalunrianadeddnludssimnaAniiads
Toun Tanaldfununisfinen AaiBeu uas
o =] 3| dl o ¥
wangmnansAnsiuneeniuveslssimasumig
LAZEIdanAA A LNIUIATAY Marginson
(2004) laANHGaY NsmaalugaNAnE N9
waadulussiutAnazszaulanlunadinsias
4' = = A @ oa v |
uazdszinAdu < nnsAnenelduduAnadng
wibinedszmailuisddseanuazgiindnlunan
e i egLu usiu Daudanigewndnidy
;Eﬁwé’mmiﬁﬂmmmﬁmﬁLLrﬁiﬂizmﬂﬁqu
=l a = L v o U
2RALATLIAY LATHATLAWA L UANNITAN
(entrepreneurship) Nnndnauigaimisni HGE !
wazdu TeigunaliRuaganyuidudaulug

o o

denanisddnlaagidn TadudrAgynnnld

o

B nsansglaviesssunssr W U9 33 aiui 2 nIngrAn-funAN 2563



apamsatLlszauANd A lunagninIInaIn
Teun nsdidszauntsnl 30 T Tunnslinnsfine

[
a =

nnatsaansueuunelsise Colombo Plan
WidnAnm91R wazlulane A.f. 1980
Fqunaesamsian lAUszauUNIRAIALAS
Uzt ANRUTNUN AN A8 TBIAUNIUAUE NS
=2 o = =
AnwtszdraniunAeaainsias luieanang
' a = o = v o 1%
N4 ) luninnaledanzdueaniaesls Bl
MWANATHIDINUNRNNALR WATHATUNIN N1388N
Ay 6 Yo =X , a6 v o X
AN LN ANSFNGTF BN AYNAEAINHINENTLS
o Qlld k% 1 o a
annresdszing msylnandianigewisng
| o o £% o 1 a 1 A
visedange Vil szudpAAunuazAnan ey
4 .

fgnnan

NAENEN 5 USTAINIANITIIIUR

ANMNUABANLNITRANANTADILT LAZIZULNNT
fneanudaaasena nduanuileladendrAny
slan19dANIeTEUNIaRuLATNIUN TR
1AaNg wazinAnwnaulunnianady
wwanendemalulatiingunannuiaasl jin
AINNYNITNIN AMUALILNNULALITULAIN
Uaandaaesarnsnldinailssnaunanisly
ANNULTNT W.A. 2555 (Ratchakitcha, 2012)
atinaATAse TneanzluEas1a94n1uLsN1g
FaansrULAnana A Nan1sliwaegdng
= o o dl £ = a a :I/ o
WIDAANTIABIHNTAURN L AT AAFIYLINTDI
I pnsnsgunisAnsanaelninduiy
UsenAlyne1a9a N ANIAINTINADIWL IS
dszmealnelunszususguing unsgiuees
nsliAuasuassvzanisliindoauginim

nmsgIuzednsnleasnisuas e vre

87

mmgm%uﬁmmzmammimu@ummﬂﬁmi
Fuseq Hezuunisasaagauyanaldn — aan
AelunranadaininaIuRiIANNaTeI AN
= , o XA A~ , o

Wennakaratlszanivun Annsdentingalay
pavadavgLnaninialufinenans i ans wses

dFuannia 1ule dsvs wazuiinsing iusu
asinggNaNe An175unmanniATAe 1y

al

1
=

WInenae lFNANETNALATINT
nagnsf 6 nsunisdean Taenis
AnANABINITIBINgHITITUNA 1NN RTIN
LEWENNATINNT NN TATNN TN L
Ansnalduaznsinisiansfianntiudan
Weadelstemiunquawidedeanlaafingg
UszliUAMNANTAURINITLINTTITEINTT AT
w1 dunnunisldlseloniunguaumie
Fannlpafinnsdsziliuaanudidaeesnisuinig
A1n13 waziunaanduununslgdselaal
auAnadnsTiafrapuiionelasequauuas
fanu atnesaliinsnazdiy (Office of the
Higher Education Commission, 2015) %\‘1
wmangndamatuladisngusnannuuasau
ﬁmumLLmuqmﬁﬁ’mm‘ﬂﬁlmﬁuma‘ﬁma‘?ﬁﬂ’]ﬂﬂ?
W unilalubnugneAans N1 Wm U128
uvingnde Tnaflamjnefiaza¥aiadie
AYINIINHBAIUNNTLENFITINTUATYIUNNG
NNINNIIUIAINALAIANTANEUAN NUNUIEU
N1ATT NABNTY LASTNTY iletinans1iEnTg

Aan7ldaens N amann el [ N AN 1N

a

NTTUABNITNARAUATLATLINNT LHUAY LAY

AAAABINLNIUANE U89 Suomi & Jarvinen

B osasglaviasssunss T M U9 33 afui 2 nIngrAN-fuNAN 2563



(2013) 1finnnsRda FasnnsduaaLsassas Ay
dl 1 dl a % a a
RENANUTOIALNTRINIIANLANLAZN9LENNINIY
=® =S g
gaNANE TudouaasganAnEnLdInIsaenly
wanendesedldniideiiiugiu insewng
HAITUAREAIINTANTITINGG WATATINAIN
R . - g
Auiusnudeunsslumyszrnandainig &
ANANTAIALNTBIANTUANANEN LU 11ANIT
a1y AAAN I AERAN AT ENANE] 1T4Y
Wrindaiau aadin/nnz it anudaundsnig
AAATININEINT FUNUNI8Uan ANTU
w15 sy tladeninasanisaindaides
AIANTURANANE 11U AD ANTINED N9
! ¥ 3 = o K
uanse wazANinntinlueInaesinAne
LAaZdNURAeaY Delgado-Marquez, Bondar, and

o

Delgado-Marquez (2012) 34tizasgananenlu
sunlan: AduinaeuTeldesteaNnineay
UL WUIIADININNNTI LA ADININNTADU

a '

JansnanwuansamI T NTTaLdeeIa9a011T

= !

AANANT AWAITN I WLIUNTIRURIAD1T1

]

ganAnllfianinalaansiannnuddedes
PaanTugANANEa LN A ATy

nagnsn 7 {udinduauninnis
AN NIIREUINALNTATUAUNINNITANTA
A wuanedmaluladsmueAan
WA IRLEUNAYNE NITUTUIINITAN T
VIR LT ATDUAGHYN AU FannsmMINg
UTMNIAANITLULIATLNATIWAALALA (one stop
service) ANNINIUITNINTIIUITALWIUITNG N9
a¥1aATadngANIINNeN19ITIN1T U AL

UIUNTIRLANINTU NN9A9LATN LA ATUAYY

88

nn9dnnansssaniueAnsATat N NaAIAN
1w AanssuanafavedannlusciuTfnay
UINTIR NsdeidTiuaTatiuayuliiyaaInsans
ATINIRA LN LATHNAUBNAINUITING
TuszALTIARAZ WA NsdadTraiayls
yAaNINNMINEUINEeNs s snalszme
- % v A o 4
WNNINTY WA WeIRINNITRI W TeY
=< dl a ?:/ o
AnNINaednIsAnsIMidwaAtl 1udade
PnsdauasNaiuauuNINTANANgATUIUITNRA
WATAINLT BUIUITIFLRINNITINYNA Y
walulagsnauenans 9 wiklidamunwniuag
uazdstiu Tnaannzatinggenislseiugmunn
Joa e do o d
nelu denelddn usngundrAnyiigaaes
nstlseiugmininnisAnen wasanniduisnig
UINITUATN WA UNTEU LI IUTDIADUANEN
AADAAUNITATINAINEZIuTINAny Nl
ADTUANHIUATTNTUNFBIBNAENIIAATTLLIL
YIUINNIANARTUANE AU PN AN UzIRNE
Tilpruszauniswmundensiduag uas
WNANHIUBILFAALNUN (Santi Chaichana,
2007) nstsziunmuninnieluaniudnmnas
duldieimuinisAnnlifiunmnsgulneiiu
nsENUNTIuTTade nands iunsyuouniei
=2 ¥ o a Q; v uI/
anuAnEIF IR HunTNaraFeAtndula
wazilumanilsziustadFau filnasas uazdaan
T I = o =

Wetiudulidn anuAnEaImnIndanIIAnE
I #asinafiils=@nTn 1w (Saman Pechnava, 2006).
nagnsn 8 Fnaluladasaunan
nugdsie n1simalulatiansaumaAiunswemun

ﬁ’]uﬂqi‘ﬁﬂ‘ﬂ’] Lﬁ‘ﬂ m@u@umﬁuu‘iammm%ﬂm@

B nsansglaviesssunssr W U9 33 aiui 2 nIngrAn-funAN 2563



Tui3eq Education 4.0 FIUUINNSRRIUANNS
Hinatuladansaumalugunisinentuacs
Wil 5 dszidume 1) nsldrauiainasdon
@81 (Computer Assisted Instruction) Avans
gUuuy v Drill and Practice, Linear Program
Branching Program, Simulation, Game, Multimedia,
Intelligence CAl lusiu 2) nnsAnmnielnag
(Distance Learning) %ﬁmiﬁumﬂgﬂuuu G
nsldang Ineviend nsdeansiagldszununs
nnenuANafEy (Direct to Home : DTH) vge
izuumiﬂimwwiﬂa (Video Teleconference)
3) 1ATRA18N13ANEN (Education Network)
{unsthietednedumesitinunld deiiEnslu
nanegUu UL 1 Electronic Mail , File Transfer
Protocol, Telnet, World Wide Web 11411 Lﬂ?“l'a\i
dnepenianafazaimn WgEsulAdn s
Hoyaansaumansisuauunnanefiden ol
\Adadngvialan 4) mMaldanuluiesayn unis
dsegnafldluntsduAudasyaniiade 019ans vise
UNARLBINNINUS NAITUNITIAE 5) N7 LE9N1
Tufealfifing 1y meldrenfinmefiienis
naean1un1sing Ml ulszanuazau
vws s funsuszgnfldludidnemite

498 11n13UT1193AN199 [N AANNARRIF)

'
o A

A5 AT LN UEN TN

6. @51

Q

nIsiEBINagNEANITuLIUT AYeN

wunInenaamalulatisnanepaiy wWuuied

o

ANATYAD NANAR NANAANLAAINNIZLIUNNT

89

AansANEIUIUNTNR sznaudon ga15ans
AN MANGAINIIANE LAZYARINIHADU AT
1) fAnFansAnmALIuNITLIUNIIANI 9 BEY
NMIABUNMNIZANTBINNNINE e ATulat
TRIARATUENANI DL Na0AARBITLANN
FA4NN9TBIARNALINIUITATNTUT BIDUAS
anunsnlfiiAuliazeanniszaunisniiiae
. K g nem n y L
HuAInNIeasiunU R HAonudnlaluaua
TUNNFINUAZITUNAN 2) FTUMANGATNIIANEN
HpnnnaanAd aaiuuTunaeaun nasld
A s o a A oAd o > I~ .

wizalnesAnsaaNNaadasdnntdousn
o o A 1 o v al

Fpvinduiazednalunisineuaesg Fauly
awan azdaeliumanendaamalulagsmusns
Tandngnanidunangmslulanaasaonuiiluass
MAUAWOIF ANTINI9uATIIaslanandnlu
faqiiu 3) TugsiandniianisAnmnann
wanandamalulatinausaaaziausesy
NNAY LAY 4) YARINIHABU NUINeALAL

o o U Vo o a =

weneNuAn AWl LA Fun 1 sRBuINIS T TN
atssataaiaiuauinontiluendnuazti
ANFUszaun I sinAUNINMUINTEIUNNg

aaumall

amidaides nagnsn1IRmWI AN
wnaRresangdemaluladssaiaail
M liFaninaeanisaiiunisdanisizaunis
asuuIUITIATaINNIdne1dnalulat
MarapaNNu Tl Tasedn A nhafids
HARANIIAANITTUUNITAAUUIUITIAUD

a o = 1 o YY1
aanendenalulatisriena YN il

B osasglaviasssunss T M U9 33 afui 2 nIngrAN-fuNAN 2563



AN T2 A9AURIN1 AN TUNII AN FLTEIL
N1980UUIUITIRTBINN N Fe A lulaT
saapayNLAauatinals way Mnlinsuy
NALNE NIINMUIAINHLT BUIUITIA YD
wuangndsmatulagosnausnannuiai
WnNzAN sun13tn s el nani1sdeansa
d’j o v 'S o/ 3| a
Hagililanagnsnisiaunauduuumg
d e d e o e

Milun w1l lemitiananisannisise
NN94AUUNUNTNAURINININENAe N ATUlAT T
23R8 et lign1saauaunisdnnisizaunig
ARUUTUNTIRVAINNINT 1A nAlulat
$14AA LT ABASUNIINITTANIFFUUNITEDU

PNUNTINR BB AR

90

7. TaldualuzaIulLaE

7.1 Aastinlennanisidea ey
wanslunratiunITA RN U AU
wunAnegndemaluladsnausaaiieldifn
Uselemigegn

7.2 n1sidanianalilnasiqely
wAnendemaluladisaunausaz el
Lﬁmﬂ@qwﬁ’quz'ﬁlLﬂummwﬁmmﬁﬂmﬂu‘iﬁ

PVTIARLARTUIN 2

B nsansglaviesssunssr W U9 33 aiui 2 nIngrAn-funAN 2563



91

References

Abd, H. W., Zaimah R. and lIzzurazlia |. (2012). Faktor Tarikan pelajar siswazah
antarabangsake universitit penyelidikan di Malaysia: GEOGRAFIA Online TM. Malaysia
Journal of Society and Space, 8(6). 32-41. [Online]. Retrieved October 2, 2018, from http.//
www.ukm.my/geografia/images/upload/4.geografia-sep%2012-abd%20hair-si-ppspp-
ed%kat1.pdf.

Afonso, J. D. (1990). The International Dimension in American Higher Education. Text; Dissertation-R
eproduction (electronic) Publisher : The University of Arizona.

Delgado-Marquez, Blanca L., Bondar, Y., & Delgado-Marquez, L. (2012). Higher education in a
global context: Drivers of top-universities’ reputation. Problems of Education in the 21st
Century 40: 17-25. [Online]. Retrieved September 26, 2018, from http://ehis.eb
scohost. com/eds/pdfviewer/pdfviewer?sid=c160ca59-eff5-459b-af5f-811acel11cecb@
sessionmgr104&vid=2&hid=4

Kotbuntao, S. (2010). Educational Philosophy for Educational Administrators. Bangkok: Panyachon.
(in Thai).

Kuhlman. (1992). Declares Quarterly Dividend. PR Newswire.

Marginson, S. (2004). Markets in Higher Education: National and Global Competition. Monash
University. Australia. [Online]. Retrieved October 12, 2018, from http://scholar.google.com/
scholar.

Michael E. Porter. (2008). The Five Competitive Forces that Shape Strategy. Harvard Business

Review.

Morrissey, P. (2012). Higher education and the imperative to build reputations, Asian
Education and Development Studies. Vol. 1 No. 2, pp. 112 - 123. Retrieved October 12,
2018, from https://doi.org/10.1108/20463161211240098

Office of the Higher Education Commission. (2015). The 2014 Internal Quality Assurance Manual
for Higher Education. Bangkok. (in Thai).

Office of the Higher Education Commission. (2018). Long-Term Higher Education Plan for 20 Years
during 2018 — 2038). Office of the Higher Education Commission. (in Thai)

Office of the National Education Commission. (2002). National Education Act of B.E. 2542, and
the Prof. Amendment (No. 2) B.E. 2545. Office of the Prime Minister. (in Thai)

B osasglaviasssunss T M U9 33 afui 2 nIngrAN-fuNAN 2563



92

Ratchakitcha. (2012). Ministerial Regulations: Determine the Type and Safety System of Buildings
Used for Operating a Service Place. B.E. 2555 (2012). Cabinet and Royal Gazette
Publishing Officer. (in Thai)

Santi Chaichana. (2007). The Internal Quality Assurance in the Small Schools under the office of
Khon Kaen Educational Service Area 4. An Independent Study Report for the Master of
Educational Administration. Faculty of Education. Khon Kaen University. (in Thai)

Saman Pechnava. (2006).Educational Quality Assurance at Basic Education Schools under the
Office of Khon Kaen Educational Service Area 5. Master of Education Thesis in Educational
Administration. Graduate School, Khon Kaen University. (in Thai)

Siriyupa Roongrerngsuke. (2017). The Challenge of HR. National Institute of Development
Administration. (in Thai)

Suomi, K. & Jarvinen, R. (2013). Tracing reputation risks in retailing and higher-education services.
Journal of Retailing and Consumer Services 20. 207-217. [Online]. Retrieved October 4,
2018, from http://www.sciencedirect.com/science/article/pii/ S0969698912001518 [2018,
October 4].

T. Hill, R. Westbrook. (1997). SWOT analysis: It's time for a product recall. Long Range Planning.

B nsansglaviesssunssr W U9 33 aiui 2 nIngrAn-funAN 2563



