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Application of Blended Learning
Approach in English for Career
Course to Enhance Learners’ English

Communication Ability

Tassanee Taraporn*, Aram lamlaor**, Mongkolchai Tiansoodeenon***, and Benjawan Rungruangsuparat™***

Abstract

This research aimed : 1) to develop the communicative ability and English
language skills of students by the application of blended learning approach in Teaching and
Learning English for Career Course; and 2) to explore students’ satisfaction towards learning

with blended learning approach.

The experiment research was done by 32 sample students of " year students
from Industrial Management Division in the Faculty of Business Administration, Rajamangala
University of Technology Thanyaburi (RMUTT) and was selected by simple random sampling.
The research instruments included : 1) the English for Career Course which consisted of
lesson plans, blended teaching and learning activities, and course materials; 2) pre-test and
post-test to evaluate English communication abilities in English for career as an office staff;
and 3) a satisfaction questionnaire on the application of blended learning approach in this
course. Data analysis was conducted using t-test and effect size scores to compare English
communication ability of sample students both before and after studying. Mean and
standard deviation in finding the satisfactions of students towards the model of blended

learning in English for communication class which was created.
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The results of the study were that : 1) the ability to communicate in English for
careers (English for office staff) of students in sample group increased with statistical
significance level of 0.05 and with the difference of 5.11; and 2) the students in sample
group had high satisfactions in learning English for Career Course by blended learning

approach.

Keywords: Blended learning, English for Career Course, English communicative ability
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