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Transformation Readiness of State
Audit Office of the Kingdom of

Thailand for Digital Organization

Jarinpong Dangjiw*
Achara Cheewatragoongit**

Songserm Homglin***

Abstract

This research aimed to study 1) Level of readiness of digital maturity of the State Audit
Office of the Kingdom of Thailand transform to digital organization, 2) Factor affecting to a level of
readiness of digital maturity of the State Audit Office of the Kingdom of Thailand transforms to
digital organization, and 3) Suggestions to increasing readiness of digital maturity of the State
Audit Office of the Kingdom of Thailand transform to digital organization.

This research was quantitative research and qualitative research. The population of this
study was a government official of the State Audit Office of the Kingdom of Thailand (SAQ) from
3,106 persons sampling two groups, 1) Headquarters and regional offices and provincial audit
office. Sampling technique by Taro Yamane theory, 355 persons selected by proportional stratified
random sampling. The research instrument used questionnaire and analyzed by using frequency,
percentage, mean, standard deviation and multiple regression analysis. 2) Auditor general and
deputy auditor general and director. Selected by purposive sampling who involved the duty of
digital technology to 12 persons. An instrument used for in-depth interviews by semi-structured

interviews and analyzed by content analysis.

Corresponding Author : Jarinpong Dangjiw, 17 Soi Bang Phrom 60, Khwaeng Bang Phrom, Khet Taling Chan,
Bangkok, E-mail : jarinpong_d@oag.go.th
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The results found that 1) Level of readiness of SAO transform to digital organization,
central administration and provincial administration and overall was a Level 3 - Defined
(Data-Centric) has mean organization look for open data and used benefit of data. Result of
readiness of smart back office has highest but a readiness of digital capabilities has the lowest.
2) Factor affecting to a level of readiness of digital maturity of SAO in overall (Y): Governance, Risk,
and Compliance (X4) and Structure and Operation Enables (XS) and Vision and Capability (X2)
respectively, regression equation; Y = 0.613 + 0.114 ><2 + 0.294 X3 + 0.315 X4 statistic significant
Sig. = 0.001 and the solution was confidence to 75.10 percentages 3) Guidelines to reinforce
readiness of digital maturity of SAO: Explicit of policy, rules and procedure was support to digital
practice. Improved rules and criteria to according digital process. The appropriate course of

digital literacy for staff every position, level and systematically and recruit digital staff.

Keywords : Readiness of Transformation / Digital Organization / State Audit of the Kingdom
of Thailand
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29fn7 TAadugegn uazilasadulnseaing
LATNITNNIU ﬁmm?{m"mm

6.3.2 N9lATIitladaidenasianany
wianaaed NI unITnaRuLiuALlunng
Lﬂ'&jﬂuLLﬂmzjmﬁmaaﬁa daunand dauninnm
wa NI

1) LANNIALAT LTI dana sl

ANNNFANTAIANINIUNTATIA R UL N UAWTW
muﬂ?ﬁuuﬂm@imﬁmﬁaﬁ@ AIUNAY LAAY
FaPN3197 4

ANSIN 4 T1ARENAEAADAINNERNANLAATATBIANININLNNTATIRRLLLELAY A1NANY

1AeNFINAADANNNSAN

dseAnBua (Coefficients)

MunAnaradiney Unstandardized Std. Standardized t Sig.
NEATIAIULRUAURIUNATS Coefficients B Error | Coefficients Beta
ﬂ"m\‘l‘ﬁl (Constant) 0.675 | 0.123 5.502 | 0.000*
m%é’ﬁﬁ 0.149 | 0.053 0.191 | 2.799 | 0.006*
dhuunglazAnanInaasesAng 0.026 | 0.067 0.031 | 0.390 | 0.697
TAT9AFIULAZNNIVINGU 0.266 | 0.053 0.344 | 5.045 | 0.000*
89701ALA nHuNE LL@zng?xLﬁﬂu 0.319 | 0.056 0.391 | 5.715 | 0.000*

R =0.871%, R Square = 0.759, Adjusted R Square = 0.753, Residual = 0.000
Std. Error of the Estimate = 0.373, F = 131.259, Sig = 0.000°, * = Sig. < 0.05

ANNANSIT 4 Wudn Tadefidenase
ANUNTRNATUARTIATBIE11INITUNNTATIA Y
LAY gaunane Tanun 3 Tade Taun tade
AUSITNIALNG NOUNTY waznszilauding
@9ign (B = 0.319) sasasunia K1ulnsaake
LAZNNTNNY (B = 0.266) wazilaqgfnuniog

fhihdenastenuniestioniian (B = 0.149) Ine
AdadnAtyn19ad Sig. 0.01 wazdsz@ndnaw
N9VNLNE WINFL 75.90

annsnensalY,  =0.675+0.149
(XW) + 0.266 (Xg) +0.319 (XA)
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2) uan13ILATEHiladaNdanane

ANNEANABIANTINANUNITAFIAR UL N 1AL

nilasuulasgeadn

LAPNAIAIFINT 5

TARNA FAIUANNA

u

A5130 5 TladafidenasianunFausuRAATA 998 1INUNIRTIRRULHWAY douninia

A NFAINAADAINNSAN

dsz@nsna (Coefficients)

MuRAATRsEinY Unstandardized | Std. Standardized t Sig.
m‘m%’mﬁuuﬁuﬁud’mgﬁn’m Coefficients B Error | Coefficients Beta
AnAsT (Constant) 0.504 | 0.142 3.561 | 0.000*
nM9zHi -0.054 | 0.056 -0.066 | -0.957 | 0.340
dhinnawazAnan naeassng 0.221 | 0.068 0.242 | 3.256 | 0.001*
TATIAFIULAZNNTNNU 0.315 | 0.058 0.387 | 5.465 | 0.000*
8991ALNA NPUNNE wazng szl 0.325 | 0.066 0.361 | 4.953 | 0.000*

R =0.864° R Square = 0.746, Adjusted R Square = 0.741, Residual = 0.000
Std. Error of the Estimate = 0.372, F = 131.009, Sig = 0.000°, * = Sig. < 0.05

ANANTNN 5 WU TRdeNdanasanlIny

NFAUANUAAT AUBIANTNINUNITATIA[ UL EIHL

Augiana Baoins 3 Jade lAun dadudu

89TNALNA NYUNNE waznsuilieudanagengn

(B = 0.325) 7098911 A8 A1UlATEFI9LAZNNT

711913 (B = 0.315) wazilaqgduivungnas
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AnanwadAnssanasiap i nianina g (B =

132ANBNINNINNUNE WINAL 74.60

0.221) lnafilad1AynIeans Sig. 0.01 LAz

aunswenngal Y. . = 0.504 + 0.221
#uniinia

(X2) +0.315 (Xa) +0.325 (X4)



3) NANNIILATIZUTIARENAINAFD
AMNNEDNUBIANTINANUNITATVIAUR UL N LA L1

AN5197 6 TTAdeNAIHARAAINNNTANANUAANAUDIANTININLNITATIRRULHUAY Tn1ngaN

39

nsilasunilasgesAnsfadia luniwsan

LARIAIANINT 6

e NFINAADANNNSAN

dsz@nsua (Coefficients)

mMunanaradiney Unstandardized Std. Standardized t Sig.
maasraRuuduny lunwsu Coefficients B Error | Coefficients Beta
ﬂ'ﬂmﬁl (Constant) 0.613 | 0.093 6.622 | 0.000*
nM9zHi 0.055 | 0.039 0.069 | 1.424 | 0.155
dhinnawazAnan naesasAng 0.114 | 0.048 0.132 | 2.407 | 0.017*
TAI9AFIUAZNNINITU 0.294 | 0.039 0.372 | 7.595 | 0.000*
5991ALNA NUNNY wazngssidey 0.315 | 0.042 0.368 | 7.415| 0.000*

R =0.867°, R Square = 0.751, Adjusted R Square = 0.748, Residual = 0.000
Std. Error of the Estimate = 0.374, F = 263.86, Sig = 0.000b, * = Sig. < 0.05

ANANIT 6 Wudn TTadeidenaaniny
NIANATUARNATBIANINIIUNITAIIVR UL N LAY
Tunwsan e 3 fade 1dun tTadednu
899NNILIA NOUNE LLmngixLﬁﬂum’waqqﬁ@m
(B = 0.315) 7094931 A8 AulATaaFanaznng
N19U (B = 0.294) wazilaqganudnuungnay
AnanwasFnsdanasaaundentiasiign (B =
0.114) Tnafidad1Ayn19ada Sig. 0.01 way
Use@NBNINNIINIUNE WinfL 75.10

aunInensad Y = 0.613 +0.114 (X)
+ 0.294 (Xs) +0.315 (X4)

6.4 WUINWNITLATNRTIIAMNUNTAN
2RI UNIIUNITATIATUUAUAUTUNNS
wasuuilasgasdnshana

HANNTISELTIAMNIN AINNITUIHANNS
g Bunadliifudeyalunsdunwnlsziu
UiWe uavEaan1esiuge e kAo
WUINNNITETHATINAMNNTRUAIURATATBY
diingunemsaRundufu wassnNives
ANHITIUANEALARZANULL 3 ANALLIN AIMNTIN
17‘]' 7-12
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AN 7 LUINNNNTLE TN AT AN HNEIN AN UARN A4 TINANUNITATIARULEUAY AuwleLs
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o o o =K % aa o V% o % ¥ dl ° 1
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2 nsdiulpedeyaresmbaanunalulignsesasysaliaziiuilaqiiu e ldiianis 5
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