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The Satisfaction of the Physicians with the

services of Bangkok Biomaterial Center

Thanyawan Aresanasuwan*
Jirapa Playlex*

Rathathai Maungtham*
Sahachat Makadilog*

Abstract

The Bangkok Biomedical Center, under the patronage of Royal Highness Princess Galyani
Vadhana Krom Luang Naradhiwas Rajanagarindra, Department of Orthopedic Surgery, Faculty of
Medicine, Siriraj Hospital, Mahidol University, is a center for producing bones and tissues from
deceased donors. It provides services to surgeons in various hospitals throughout the country to
enhance the capabilities of the Bangkok Biological Center, researchers aimed to study the
satisfaction levels of physicians regarding the quality of services offered. This research included
150 surgeons with specializations in orthopaedic surgery, general surgery, and ophthalmology. A
questionnaire served as the research instrument, encompassing a sample group of 150 individuals
categorized into three domains: product quality (16 questions), service (14 questions), and Work
Competence (8 questions), resulting in a cumulative total of 38 questions. The questionnaire’s
content validity was assessed by experts. Questionnaires were distributed in both document and
Google Form formats. The analysis employed frequency, percentage, mean, and standard deviation.
The study garnered 111 completed questionnaires, yielding a response rate of 96.52%. The mean

satisfaction level of physicians concerning the quality of services provided by the Bangkok Biomaterial

Corresponding Author : Thanyawan Aresanasuwan,The Bangkok Biomaterial Center, Department Orthopaedic
Surgery, Faculty of Medicine, Siriraj Hospital, Mahidol University, Bangkok, Thailand E-mail : t_aresanasuwan@
yahoo.com

*The Bangkok Biomaterial Center, Department Orthopaedic Surgery, Faculty of Medicine, Siriraj Hospital, Mahidol
University, Bangkok, Thailand
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Center was highest in the service quality, with a score of 4.71. Subsequently, product quality and
operational capability were closely aligned, each achieving a mean score of 4.67. In conclusion,
physicians reported a highest level of satisfaction with the services offered by the Bangkok Biological

Tissue Center, specifically regarding product quality, service quality, and operational capability.

Keywords : Satisfaction / biological center / physician recipients
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