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Development and Psychometric
Properties of the Self-Advocacy

Assessment for Employees®
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Ed.D., Associate Professor, Counseling Psychology, Faculty of Education, Burapha University
Doldao Wongtheerathorn

Assistant to the President for Academic Affairs, Faculty of Education, Burapha University

Abstract

This study aimed to develop a Self-Advocacy Assessment Scale for working adults and to
examine its psychometric properties to support its application within occupational contexts. The
conceptualization and validation procedures of the instrument were grounded in its intended
practical use among working individuals who experience challenges in their professional lives, with
particular emphasis on self-advocacy in contemporary work settings. Data were collected from a
pilot sample of 30 voluntarily participating working adults aged 25-59 years. The initial version of
the instrument consisted of 22 items across three components: Knowledge of Self, Knowledge of
Rights, and Communication Skills. The items were developed to comprehensively reflect the
theoretical framework of self-advocacy. Content validity was evaluated using the Index of Item-
Objective Congruence (I0C), assessed by three subject-matter experts. ltem discrimination was

analyzed using the Corrected Item-Total Correlation (CITC), and internal consistency reliability was

Corresponding Author : Wannaporn Punmanee, the Faculty of Education, Majoring in Counseling Psychology
at Burapha University, Email : wannaporn.punmanee@gmail.com

* This paper submitted in partial fulfllment of Doctoral Dissertation for the Philosophy Degree in Counseling

Psychology, Burapha University
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assessed using Cronbach’s Alpha coefficient. The initial analysis yielded a Cronbach’s Alpha of
.863. Five items demonstrated discrimination indices below .20 and were therefore removed from
the scale. The revised instrument retained 17 items while preserving all three conceptual
components. Subsequent analysis indicated that all remaining items met the acceptable
discrimination criteria, and the internal consistency reliability increased to .905, indicating a high
level of internal consistency. These findings suggest that the revised Self-Advocacy Assessment
Scale demonstrates satisfactory psychometric properties and is appropriate for use with working

adults.

Keywords : Self-Advocacy / Employee / Knowledge of Self / Knowledge of Right /

Communication skill
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