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Abstract

The purposes of this research were 1) to investigate the desired characteristics of electrical
building service technician and 2) to explore the developmental approach of desirable characteristics of
electrical building service technician. The sample used were 1) public and private education institutions
and 2) the company members of Thai Electrical & Mechanical Contractors Association (TEMCA), a
sample of 335 respondents were selected by the multi stage random sampling. The instruments consisted
of 1) the questionnaire to desirable characteristics of electrical building service technician, 80 items. 2)
focus group discussion and 3) Development Activities Model (7Activities:7A). Statistics used to analyze
the data were descriptive statistics, t-test and content analysis.

The findings of the study revealed that in general, the desired characteristics of electrical building
service technician was at a high level (§=4.17,S.D.=0.5 1). When considering each issue, research has
found that the demand was at a high level of all the issues, consisted with the overall set of personality
traits, characteristics of knowledge, operational skills and skilled workers respectively. The experiment
showed that, after participated in the activity the experimental group had a significantly higher score than
before participated in the activity at the .01 level and there was also a high level of satisfaction with the
outcome of this activity (i=4.29,S.D.=0.33). So that this development activities model can be used as a

development guideline for desirable characteristics of electrical building service technician.

Keywords : Needs and Rrequirements/ Desirable Characteristics of Electrical Building Service Technician/

Development Activities Model
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