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Staff’s Satisfaction and Employee Engagement:

Case of Dhanarak Asset Development Company Limited (DAD)
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Abstract

The objectives of this research for 1) to study the level of the employee engagement of Dhanarak
Asset Development Co., Ltd. (DAD). 2) Study the factors contributing to satisfaction and employee
engagement of Dhanarak Asset Development Co., Ltd. (DAD), namely job characteristics, incentives, and
contributing factors. The quantitative research was conducted by using questionnaires. And the qualitative
research use focus group discussion.

The research findings reveal as follows;

1) Behavior factor, incentives, and contributing factors have a significant level of importance (an
average of 3.77, 3.94 and 3.99 respectively) and the personnel satisfaction and employee engagement is a
large scale (an average of 4.25 and 4.03 respectively).

2) Senior executives and Middle-level positions are very satisfied with DAD. They recognize the
importance of development new generation of people to become the next level of management.
Employees were pround of their profession with an employee engagement. Be stable, justice and
advancement is the things that operational staff take an interest because it is a life span in the Gen X, quite
much, as the age is being created and needs stability and advancement for a good quality of life in the
future. To result in satisfaction and employee engagement of Dhanarak Asset Development Co., Ltd.

(DAD).

Keywords : Satisfaction / Employee Engagement
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