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Abstract

The purposes of this study are 1) to study the Operational Preparation (OP) of the lifelong learning in
the Digital Community Centers (DCCs), 2) to compare the relation between OP and the location and that
between OP and the staff's ICT skill, and 3) to propose a set of recommendation for promoting OP in the

DCCs. 440 questionnaires were collected from DCC administrators and their consumers, and 5 experts were
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opted for reviewing the guideline. Percentage, standard deviation and t-test were used throughout the analysis.
The finding reveals that 1) the OP of their DCC, respondent was at a high level. The administrators see_the
importance of their personals, site features, community participation, cooperation and management,
occupations and intellects; while the consumers prioritize community participation, site features, cooperation
and management, personals, occupations and intellects respectively. 2) There is no relation between OP and the
location and that between OP and the staff's ICT skill. 3) DCCs should be accessible, acquire basic
infrastructure, provide ICT and support, and maintain knowledge and cooperation among members in the

community.
Keywords : Operational Preparation/ The Digital Community Centers/ The Lifelong Learning
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