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Abstract

This research aimed to: 1) develop of instructional model on multiculturalism
using ethnographic approach to promote cross-cultural competencies, 2 ) study the
effectiveness of the model on multiculturalism using ethnographic approach to promote
cross-cultural competencies and 3) study students’ satisfaction towards Instructional
model on multiculturalism using ethnographic approach to promote cross — cultural
competencies. The samples in this research consisted of twenty-five students who were
4™ year students from the Program in Social Studies, Phetchaburi Rajabhat University,
who enrolled in the course: Ethnology in Southeast Asia, 1°'semester, academic year
2018. The research instruments consisted of lesson plans, behavioral assessment form,
affective assessment form, and journal writing. This research involved data analysis
through percentage, mean values, standard deviations, t-test for dependent, and content
analysis. The findings are as follows:

1. The instructional model on multiculturalism using ethnographic approach to promote
cross-cultural competencies was called “Ethnographical Learning Model” consisted of four
elements: 1) principles; 2)objectives; 3) seven stages of instruction, which consisted of
Learning Ethnographical Approach, Selecting Ethnic Community, Establishing Community
Relationship, Cross-cultural Learning, Processing Knowledge Learned, Presenting Cross-
cultural Learning outcomes, and Reflecting Cross-cultural Thought and 4) conditions for

implementation.
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2. The effectiveness of instructional model of learning model in multiculturalism by
ethnographic consisted of 1) result of the knowledge, the post-test results of the samples were
higher than their pre-test results at a statistically significant level of 0.5. 2) the development of
Cross-Cultural Competencies base on skills of students, their pre-test and formative test
results wereat low,medium and high, and 3) competencies in relation to attitudes towards
Cross-Cultural Competencies base on attitude of students, there was at high level.

3. Students’satisfaction assessment results with Instructional model on multiculturalism
using ethnographic approach to promote cross — cultural competencies by using journal writing
method and in-depth interviews. The results showed that the instruction and learning
resources were the ethnic communities, which used in education appropriate, received
benefits towards the instruction that the knowledge was applied to classrooms and those

were applied with multicultural people.
Keywords : Learning Model/ Multicultural Education/ Ethnography/ Cross-Cultural Competencies
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