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Abstract

The purpose of this research was to study preschool teacher’ roles in dealing conflict
resolution in school under Ratchaburi primary educational service area office 2. Three aspects
were studied including: arranging the psychological environment, promoting social and
emotional skills, and managing conflict behaviors. Samples were 160 preschool teachers who
work in school under Ratchaburi primary educational service area office 2 by using quota
sampling. The research tool was a questionnaire and there were 40 questions in 5 rating scale.
The data was analyzed using percentage, means, and standard deviation.

The research finding found that the preschool teachers’ roles in conflict resolution in all
three aspects performed at a high level (X = 4.08). Regarding each aspect, it was found that
managing conflict behaviors was the highest score (X = 4.27) followed by promoting social and

emotional skills (X = 4.18), and arranging the psychological environment (X = 3.79).

Keywords : Role of Preschool Teacher/ Conflict Resolution
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