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Abstract

The research aimed to study the satisfaction of the users toward Facebook fanpages “The
Demonstration School of Silpakorn University, Secondary school” and compare the differences
between the demographic characteristics with the satisfaction of the users toward Facebook
fanpages “The Demonstration School of Silpakorn University, Secondary school”. A questionnaire
was used to collect data from 400 users of the Facebook fanpage “The Demonstration School of
Silpakorn University, Secondary school”. Accidental sampling was conducted to select the
samples. The data analysis was done using the statistics of percentage, mean, standard deviation,
and correlation coefficient. The research hypotheses were tested by the analysis of independent
samples T-Test and one-way ANOVA.

The research revealed found that most of the respondents were female, aged 35 years
and over. Most of them had a bachelor's degree. The overall satisfaction of the users toward
Facebook fanpage “The Demonstration School of Silpakorn University, Secondary school” at a
high level. The highest satisfaction was content and information, and the second was form and
usability. The lowest satisfaction was the service of fan page admin (admin). The hypothesis
analysis found that the users of the Facebook fanpage “The Demonstration School of Silpakorn
University, Secondary school” who have differences the demographic characteristics had different

satisfaction.
Keywords : The Satisfaction/ Facebook Fanpage
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