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1. Overview of the Evaluation Field

2. The Nature of Program Evaluation
Theory

3. Standards for Program Evaluations

4. Personnel Evaluation: The Ghost in

Program Evaluations
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5. Background for Assessing Evaluation
Approaches and Models

6. Pseudoevaluations

7. Questions- and Methods-Oriented
Evaluation Approaches (Quasi-Evaluation Studies)

8. Improvement- and Accountability-
Oriented Evaluation Approaches

9. Social Agenda and Advocacy
Approaches

10. Eclectic Evaluation Approaches

11. Best Approaches for Twenty-First-
Century Evaluations

Part Three: Explication and Application
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12. The Evaluation Case: An Evaluation
of an Innovative Housing and Community
Development Project

13. Experimental Design

14. Case Study Evaluations

15. Daniel Stufflebeam’s CIPP Model
For Evaluation: An Improvement/ Accountability
Approach

16. Michael Scriven’s Consumer-Oriented

Approach to Evaluation
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17. Robert Stake’s Responsive/Client-
Centered

18. Michael Patton’s Utilization-Focused
Evaluation
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19. Identifying and Assessing Evaluation
Opportunities

20. First Steps in Addressing Evaluation
Opportunities

21. Designing Evaluations

22. Budgeting Evaluations

23. Contracting Evaluations

24. Collecting Evaluative Information

25. Analyzing and Synthesizing Information

26. Communicating Evaluation Findings

27. Metaevaluation: Evaluating Evaluations
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Utility

U1. Stakeholder identification

U2. Evaluator credibility

U3. Information scope and selection
U4. Values identification

U5. Report clarity

U6. Report timeliness and dissemination

U7. Evaluation impact

Feasibility
F1. Practical procedures
F2. Political viability

F3. Cost effectiveness

Propriety

P1.Service orientation

P2.Formal obligation

P3. Rights of human subjects

P4. Human interactions

P5. Complete and fair assessment
P6. Disclosure of findings

P7. Conflict of interest

P8. Fiscal responsibility
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A2. Context analysis Input Process uagProduct Fasomladimslsy

A3. Described purposes and procedures ¥818 Product i Impact Effectiveness
A4. Defensible information sources Sustainability 1ag Transportability

Ab. Valid information

AB. Reliable information

A7. Systematic information

AS8. Analysis of quantitative information

A9. Analysis of qualitative information

A10. Justified conclusions

A11. Impartial reporting

A12. Metaevaluation

mwisgnauit 1 Key components of the CIPP evaluation model and associated relationship

with programs.
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