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Abstract

The purpose of this research was to study the satisfaction of service users of Registration
and Evaluation Section. The Demonstration school of Silpakorn University (Secondary). The sample
used in this study was 280 students from the school in the first semester of 2021 academic year.
This data was obtained by purposive sampling using a questionnaire seeking satisfaction level of the
users toward of Registration and Evaluation Section. The statistical analysis including mean score
and standard deviation was used to understand the level of satisfaction of the users. The result
shows that the satisfaction level of the users toward of Registration and Evaluation Section. The

Demonstration School of Silpakorn University (Secondary) is at the highest level.
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