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Abstract

The Survey Research aims to satisfaction towards finance department in the Demonstration
School of Silpakorn University (Secondary). The 60 samples are parent in Demonstration School of
Silpakorn University (Secondary). Who used financial survices at the school. The data collection

instrument was a test and questionnaire with reliability of 0.91 . The statistics used in the study

were (X) and (S.D.) It was found that the overall employee satisfaction towards finance department
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in the Demonstration School of Silpakorn University (Secondary) is at the highest level. When
considering each espect. Process service was at the highest level (X = 4.59 ), personnel of financial

survices was at the highest level (X = 4.69 ), satisfy with the facilities was at the highest level (X =
4.64 )

Keyword : Satisfaction/ Financial Survices
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