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Abstract

This study aimed to evaluate the Bachelor of Education Program in Chinese (Revised
Curriculum, 2019) and to study the expectations, needs, and feedback related to the program
using the CIPPI model developed by Daniel L. Stufflebeam. This model was applied to assess
the environment, input, process, output, and impact of the program. Data were collected from
six groups of informants: faculty administrators, program instructors, experts, current students,
graduates, and employers of graduates. Research tools included interviews and questionnaires
to assess the opinions on the program of the Bachelor of Education in Chinese
(Revised Curriculum, 2019).

The study found that the Bachelor of Education in Chinese (Revised Curriculum, 2019)
had a clear implementation plan, with well-defined objectives, and program structure. The
selection process for students, instructors, the teaching and learning management were
considered appropriate. Most students completed the program within the specified time, and
graduates were highly regarded by employers. However, the program still had areas that
needed improvement, such as collaboration with internal organizations, complex administrative
systems, a shortage of qualified support staff with Chinese language expertise, and the limited

number of academic publications produced by instructors. The level of Chinese language
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proficiency among incoming students was noticeably uneven, with some students lacking
preparedness for lessons and independent study. The opportunity for students to be involved
in setting the evaluation criteria was limited. Additionally, some students were unable to
graduate on time, and the learning environment required modernization.

Regarding the expectations and needs for the program, informants suggested that the
program should have increased collaboration with both internal and external organizations,
adjusted the sequencing of objectives, introduced new courses, and recruited more Chinese-
speaking instructors. They also recommended encouraging instructors to publish more academic
work and avoiding frequent changes to teaching materials. Moreover, criteria for student
admission, special program tuition fees, and promoting self-directed learning and lesson
preparation for students should have been considered. Efforts to address the issue of students
failing to graduate on time were also deemed necessary. The program should also have focused
on developing students' English language skills, critical thinking, and problem-solving abilities. In
terms of teaching practicum, informants suggested that the program should have reviewed the
duration, workload, and standardization of student assessment criteria. The supervision process
should have used random method instead of scheduling appointment. Lastly, it was
recommended that the program enhance facilities and resources for Chinese language research

for both instructors and students.
Keywords : Program Evaluation/ Chinese/ CIPPI Model
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