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Abstract

This research aimed to: 1) examine the actual state of 11 general skills, 2) study the
target state of 11 general skills, and 3) investigate the needs assessment of 11 general skills. The
sample consisted of 79 undergraduate students enrolled in B.F.A. (Communication Design),
Department of Communication Arts, KMITL. The data collection instrument was a questionnaire
assessing the actual state and target state of general skills among Communication Arts students,
utilizing a 5-point Likert scale with paired response format. Statistical analyses included
descriptive statistics and modified priority needs index The findings revealed that the skills
requiring development in order of priority were as follows: First priority skills requiring
development included complex problem-solving and creative thinking (PNl cgifeq = 0.08).
Second priority skills included active learning, leadership and social influence, and effective
communication (PNl cgifieq = 0.05). Third priority was analytical and critical thinking (PNI PNl ogified
= 0.04). Fourth priority was entrepreneurship and investment (PN ogiieq = 0.03). Fifth priority was
interpersonal management (PNl oqiieq = 0.02). Sixth priority was resilience, stress tolerance and
flexibility (PNl ogiieq = 0.00). The lowest priority was digital quotient literacy and digital media
production (PNl egifieq = -0.01).

Keywords : General Skills/ Soft Skills/ Need Assessment Research Study
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