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Abstract

The purposes of this research were to develop indicators and conduct a
confirmatory factor analysis in order to verity the indicators of the information
technology and communication management of local government organization. The data
were collected from 17 specialists by using Delphi technique. Questionnaires were distributed
to 1,800 administrators of subdistrict administrative organization municipalities and
1,800 officers from sub-district, municipal and provincial administration Provincial

administrative organization. These administrators were selected by systemic random
sampling. Statistics used for data analysis were the basic and the confirmatory factor
analysis. The results showed that the information technology and communication
management of local government organization consisted of 8 standards and 37 indicators.
The model was consistent with the empirical data with Chi-square = 22.45, p-Value =
0.069, df = 14 with the factor loading ranging from 0.67- 0.84 at .05 level of significance.
The standards of the indicators were 1) the information networks infrastructure, 2) the
information for management, 3) the information for service, 4) the information for public
relation, 5) the information for personal development, 6) the geographic information, 7) the
information for the economic and tourism promotions and, 8) the information for social,
communicative and educational development.

Keywords: indicators / information technology and communication management / local
government organization.
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