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Abstract

The objective of this research is to study good practices for allowing community
participation in quality assurance, to develop and evaluate the effectiveness of an external
quality assessment model focused on community participation in marginalized schools.
The target group consists of 97 stakeholders associated with border schools in the northern and
southern regions. Research tools include interview forms, questionnaires, and effectiveness
evaluation forms. Data is analyzed using median, interquartile ranges, and content analysis.

The research findings indicate that:

1. The approach to participating the community in quality assurance for marginalized
schools is involvement in decision-making, implementation, and evaluation.

2. The external quality assessment model consists of: 1) Pre-assessment, involving the
school's actions and the development of external quality assessors; 2) During the assessment, the
external quality evaluation; and 3) Post-assessment, reporting the results, knowledge exchange, and
applying it for school improvement.

3. Key features of the external quality assessment model include responsiveness to the
needs and expectations of the community, opportunities for community assessors to participate in

all assessment processes, and neutrality.

Keywords : External Quality Assessment/ Community Participation/ Marginalized Schools
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