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Abstract

This study aimed to (1) investigate the challenges and levels of Thai language proficiency
among village-based educational volunteers (Aor-Sor-Mor), and (2) compare proficiency levels
across selected regions. A survey research design was employed with the sample group
consisted of 545 Village Education Volunteers, selected through voluntary sampling from 14
pilot provinces in Thailand. The research instrument was a 16-item Thai language proficiency
test covering consonants, vowels, tone marks, and final consonants. Content validity was
assessed by three experts, with an Index of Item-Objective Congruence (I0C) ranging from 0.67
to 1.00 with the reliability measured at 0.82. Data were collected via the Quizizz application
between June and November 2024, ensuring respondent anonymity. Findings revealed that
proficiency scores varied across domains: final consonants (65%), consonants (64%), vowels
(49%), and tone marks (48%), respectively. These results indicate that village-based educational
volunteers demonstrated comparable proficiency in final consonants and consonants, while
vowels and tone marks require substantial improvement and further development.
The most prevalent difficulties involved vowels and tone marks, with Pattani, Chiang Mai, Chiang
Rai, and Tak exhibiting the most pronounced challenges. Specifically, higsh levels of vowel-
related issues were observed in Pattani, Chiang Mai, Narathiwat, and Prachuap Khiri Khan, while
tone mark difficulties were prominent in Pattani, Prachuap Khiri Khan, Chiang Mai, and
Chiang Rai. These findings provide a foundation for policy formulation concerning the
recruitment, training, and professional development of village-based educational volunteers,
tailored to the contextual needs of each region—particularly in remote areas where literacy

challenges remain persistent.
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