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Abstract

This research aimed to: 1) study the level of reception of public service of Paknam
Pran Municipality, and 2) examine the relationship between service provision principles of
Paknam Pran Municipality and need for public service reception of people in the area under the

responsibility of Paknam Pran Municipality. The research samples were 381 people in the area
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under the responsibility of Paknam Pran Municipality, Pran Buri District, Prachuap Khiri Khan

Province. The tool for collecting data was a questionnaire. The data were analyzed by using

percentage, mean, standard deviation, and Pearson’s Product Moment Correlation Coefficient.

The research findings were: 1) The reception of public service of Paknam Pran Municipality

was overall at a moderate level. The first three aspects of public service with a high level of

reception were, ranked in descending order of their mean scores, infrastructure and public utilities,

education-religion-arts-culture-tradition-local wisdom-technology, and efficient management, and

2) There was relationship with statistical significance at .01 level between service provision

principles of Paknam Pran Municipality and need for public service reception of people in the

area under the responsibility of Paknam Pran Municipality

Keywords : The Reception of Public Service
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