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Abstract

The purposes of this study were to 1) study the existing status of the quality management
of private bilingual schools according to the Thailand Quality Award Criteria, 2) analyze the
causal influence among the quality management processes according to the criteria and their
impact on the result component, and 3) validate the quality management system model with the
sample data. The total sample was 432, and 92.7% returned the answers. The 6-rubric-scaled
questionnaire with some open-ended questions on core competencies was used to collect data.
Content analysis, percentage, mean, standard deviation, One Way ANOVA and structural equation
modeling were used to analyze the data.

The research findings were as follows. 1) The existing status of the quality management
processes and that of the result component of private bilingual schools were at a good level.
2) The causal influence analysis revealed that the six management processes positively impacted
on the result both directly and indirectly with statistical significance at .05. Leadership was the
driver of all processes to achieve successful results. In addition, the coefficient of validation
indicated that the model possessed validity in predicting the system result. 3) The model very

well fitted the sample variance-covariance data.

Keywords: Quality Management System/ Thailand Quality Award Criteria/ Private Bilingual
Schools
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