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Strategic Development of Competency Building for

Flight Attendant Profession towards the ASEAN Community
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Abstract

This research aimed to (1) Study the performance competency of the professional image of
the flight attendants to support the move towards ASEAN community (2) Study the performance of the
professional competency of the flight attendants to support the move towards ASEAN community
(3) Determine Competency Development Strategies of Flight attendant towards the ASEAN community.
This research was conducted by applying mixed methods research. Evaluate strategy by experts,
and questionnaires were applied. Population and samples were 714 graduating students in airline
business, full service airline flight attendants and low cost airline flight attendants and 17 educators.
Data collection tools include questionnaire, semi-structured interview, All data will be applied to
analyze internal and external environments (SWOT Analysis) and formulate policy (TOWS Matrix).
The results of this research were as follows:

Graduating students Strategies were: Strategy 1: The development of curriculum and
integration of learning into professional flight attendant. Strategy 2: The development of students and
staff to enhance their knowledge into ASEAN community. Strategy 3: The development of
establishment centers of learning for professional flight attendant. Strategy 4: The development of
creating a network of technical cooperation to the practice of the professional. Flight Attendants
Strategies were: Strategy 1: The development of establishment of the comprehensive training flight
attendants in the region. Strategy 2: The development of enhancing professional flight attendants to
accommodate the changing context. Strategy 3: The development of knowledge management of the
flight attendants to the ASEAN context. Strategy 4: The development of strengthening the morale of

the flight attendants to move to the ASEAN community.
Keywords : Development Strategic/ Flight Attendant/ ASEAN Community
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