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An Evaluation of Need Assessment in Desirable Characteristics Development

of English Major Students
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Abstract

The purpose of research was to evaluate the need assessment in desirable characteristics
according to National Qualifications Framework for Higher Education in Thailand of English major
students, Faculty of Liberal Arts and Science, Kasetsart University. The populations of this research were
168 students. Research instruments were questionnaires and structured interview forms. The findings of
the research revealed that:

1. Current characteristics was in medium level (}= 3.44). When examine each item,
interpersonal skills and responsibility was the highest average(}= 3.83) and knowledge was the lowest
average (}= 3.13).

2. Desirable characteristics was in the highest level (}= 4.70). When examine each item,
interpersonal skills and responsibility was the highest average(}= 4.78) and numerical analysis,
communication and information technology skills was the lowest average (} =4.59).

3. For PNI of needs assessment in desirable characteristics development was .39. When

Modified

examine each item, knowledge and numerical analysis, communication and information technology skills

were the highest withPNI at.50. The second was intelligent skill with PNI at.40. The third was

at.28.

Modified Modified

ethics and moral development withPNI, .. .

Keywords : Evaluation of Needs Assessment/ Desirable Characteristics
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