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Narrative Approach form Research : Improving Education Quality and
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Abstract
This research is aimed to 1) construct the one model of how to improve quality of education and
creative learning in study places, universities, and sub-district non-formal and informal education
centerin Thai western region and 2) find out and propose recommendation and guideline for developing
them. The target groups are university supervisors, mentor teachers and their students working and
studying in universities of the region. These are included to administrators, teachers and their students
of schools being in Primary Educational Service Area and Secondary Educational Service Area,
Municipal Educational Service Area, Department of Local Administration, and Sub-district Non-formal
and Informal Education Center. The data are collected and quantitatively and qualitatively analyzed
with the two qualitative and quantitative research methods. Besides the data gathered from the six
subprojects and the seminar forum is synthesized too.
To improve the quality of education and the creative learning it can be presented as follows:
The one model is constructed and named to WEST(L)EARN model, this is comprised of important
components asskills of creating on innovation, skills of information and technology, skills of language

and communication, and skills of professional preparedness. To manage the creative and integrative
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learning and teaching through information and technology, it should be based on the changing of
education places, the preparedness of creative environments, the development of professional teachers
and the supervisors with its creative approaches. The one innovative model which can create the
processing of learning and develop the career paths of professional teachers found here is named to
PD’CE and this has its six consecutive steps as: Step 1: Perception Step 2: Development Step 3:
Designation Step 4: Doing Step 5: Criticizing and Step 6: Evaluation.To build up and enhance the
capacities of professional mentors for helping and guiding the university supervisors and mentor
teachers it will conduct on the way of 4PsModel beginning from the orientation and preparedness,
planning, practicing along the playing roles of professional mentor and the evaluation of advancement.
The model of empowering teachers to have self-continuous development starting from their routine
jobs to action research in classroom is constructed and named to .EDU-Western Model”. The model of
learning activities for the teachers of sub-district non-formal and informal education center is generated
and named to Space of Learning Model and this is comprised of 8 components, 3 successful factors and
4 operational steps.

2. The guideline of education development can be presented as follows: Ministry of Education
should have the integrated learning courses and these should be matched with the real living conditions.
It should have the management of learning and teaching as well. The educational institutions should
support their some research budgets for the teachers to do the researches for solving the problems of
how to develop the human resources continuously. The institutions should promote the teachers to have
their all life living learning. The teachers should be full-filled in all of skill dimensions. The learners
can seek for the knowledge through information, communication and technology (ICT) and have their
self-continuous learning. The student governors should participate in the arrangement of education.
They should motivate and give some rewards to make the positive reinforcement happen with their
students. The universities should mentor the educational institutions. The school administrators,
teachers and their students should design the creative learning together along the way of local identities

and activities.

Keywords : Improving Education Quality/ Learning Creation / Western Region
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