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Abstract

The purpose of this research was to study organizational factors on knowledge management
through the use of information technology of schools. The 289 samples taking part in this study were
selected from 1,068 school administrators and teachers using the simple random sampling
method. The research instrument was a questionnaire about the organizational factors on knowledge
management of schools under the Office of Phetchaburi Educational Service Area 10. The
statistics used for data analysis were percentage, mean, standard deviation and Stepwise Multiple
Regression Analysis. The findings revealed as follows:

1. Organizational factors on knowledge management of schools under the Office of
Phetchaburi Educational Service Area 10 were at a high level as a whole. Organizational
leadership aspect was ranked at the highest level, followed by technology and systems. The
assessment and evaluation aspect was at a low level.

2. The process of knowledge management of information technology and communication
of schools under the Office of Phetchaburi Educational Service Area 10 was performed at a
high level as a whole. The knowledge acquisition and knowledge construction aspect was ranked
at the highest level; followed by knowledge distribution aspect.

3. Organizational factors on knowledge management that affected information technology
and communication of schools included 5 aspects: measurement and evaluation, organizational
values and culture, communication within the organization, technology and systems and

organizational leadership aspects respectively.

Keyword: Knowledge Information/Technology and Communication
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