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Abstract
This research aimed to: 1) evaluate the Bachelor of Education programme in English
and 2) consider improvements to the programme. This evaluative research was based on the

CIPPI model. The sample included experts, lecturers, graduates, current students, employers/
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advisors, administrators to the Faculty of Education, administrators to schools and school
supervisors. Relevant documents were also studied. The instruments were interview schedules
and questionnaires. The results included: 1) Context: Both the section and the department should
cooperate to improve new lecturers. Highly experienced and expert lecturers were the strength
of the section; however, its weakness was the low level of students’ English proficiency before
admissions. 2) Input: All evaluative items were scored at a high level. However, some suggested
that one of the objectives state collaborations with local communities, some courses be cancelled
or modified, and a number of facilities be increased. 3) Process: The samples’ satisfaction ranged
from a high to the highest level; however, there should be more self-study for students, more
precise and consistent criteria for assessment, and meetings between staff from the faculty and
from schools for the practicum. 4) Product: The programme was well recognised among people.
Moreover, employers/advisors also showed high satisfaction with the graduates. 5) Impact: The
employers/advisors were satisfied with the graduates’ performance at a high level, and they
suggested that they continually conduct self-evaluations in their work.

In conclusion, the curriculum clearly showed its value and accountability in accordance
with its objectives. A further implementation of the curriculum was recommended on condition
that some items should be improved.

Keywords: programme evaluation, CIPPI model, evaluative items/elements
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