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ABSTRACT

The purpose of this research was to develop a knowledge sharing in a blended training
model based on team learning to develop marketing innovations and knowledge sharing behaviors
for life insurance personnel. This research used research and development method. It was divided
into five phases: 1) study life insurance personnel opinions, knowledge sharing, team learning
and blended training by a questionnaire. The samples were one hundred and thirty three life
insurance personnel who ware responsible of marketing area in 2010 by purposive sampling
technique: 2) create a knowledge sharing in blended training model by analysis and synthesis
a related principle and theory: 3) study seven experts’ opinions in knowledge management and
team learning, blended training and life insurance organization on components and process of
a knowledge sharing in blended training model: 4) try out a model with 16 life insurance
personnel who ware responsible for marketing. They were divided into four groups with four
members; and 4) validate a knowledge sharing in blended training model by five experts.
The results were as follows: The components of the knowledge sharing in blended training
model included four aspects: (1) people, (2) information technology, (3) organization culture,
(4) evaluation. The procedures were: (1) Orientation (2) Knowledge sharing in blended training
based on team learning activities including 1) specifying a knowledge identification requirement,
2) building a knowledge creation team, 3) acquiring knowledge via e-training, 4) sharing
knowledge by face to face, 5) building a marketing innovation project via e-training, 6) evaluating
marketing innovation project. The tast procedure was (3) concluding the whole traning process.
From the try out, it was found that the samples’. The posttest scores (x = 2.53) were significantly
higher than the pretest scores (x =1.99 ) at the .05 level. The quality of marketing innovation
was good. (: = 2.62)

Keywords Knowledge sharing Blended training Team learning

Marketing innovation Knowledge sharing behaviors
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