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Abstract
The purposes of the research were to: 1) study the level of job satisfaction of spa therapists

and 2) compare the job satisfaction of spa therapists classified by types of spa, income, spa
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professional qualification, and working experience. The samples, consisted of 209 spa therapists
from day spas and hotel and resort spas.

The research results showed that overall job satisfaction of spa therapists was at moderate
level (}= 3.34). After considering by sorting average satisfactions descendingly, it was found
that the highest satisfaction was working condition (}= 3.84), followed by job description
(X = 3.38), opportunity to be promoted (X =3.38), safety and security (} = 3.37), relationship
between superiors and colleagues (}= 3.25), and finally income and welfare (}= 2.74).

The analysis by comparing job satisfaction with personal factors showed that the spa
therapists who had different incomes per month had different job satisfaction in working condition
at statistical significance of 0.05, while the spa therapists who had different working experience
had different job satisfaction with income and welfare (p<.05). The spa therapists who had
different professional qualification had different job satisfaction in the relationship between
superior and colleagues and the opportunity to be promoted (p<.05). The spa therapists who

work in different types of spa had significantly different job satisfaction in income and welfare,

working conditions, and safety and security at the statistical level of .05.

Keyword: Job Satisfaction Spa Therapist Bangkok Metropolitan
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