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Performance Efficiency of the Traffic Police
of Nakhon Pathom Police Station
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Abstract

The objectives of this research were to: 1) study performance efficiency of the traffic
police of the police stations in Nakhon Pathom province; 2) compare the performance
efficiency of the traffic police of the police stations in Nakhon Pathom province, regarding
personal status of the police and people in Nakhon Pathom province, and; 3) examine the
suggestions for increasing the performance efficiency of the traffic police of the police
stations in Nakhon Pathom province. The populations were divided into two groups: the
1,545 police working in the police stations, the 851,426 people who registered and received
services in the responsible area of the police stations. The samples were selected from
stratified random sampling from 12 Ampurs, determined sample size by the Krejcie’s and
Morgan’s table at the 95% of reliability, so there were 298 police working in the police
stations and 384 people, over 18 years old, in Nakhon Pathom province. The instrument
was a constructed questionnaire. The employed statistics were frequency, percentage, mean,
standard deviation, t-test, analysis of variance, and content analysis.

The results were as follows:

1. The performance efficiency of the traffic police of the police stations in Nakhon
Pathom province identified by the police, in over all, was at a high level. When each aspect
was individually considered, the findings showed all the aspects were at high levels as well.
The priority of the individual aspects was resources, administrative processes, job quality,
and participation,

respectively. On the other hand, the performance efficiency of the traffic police
identified by the people, in over all, was at a moderate level. ~When each aspect was

individually considered, the findings showed that all the aspects were at moderate levels as
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well. The priority of the aspects was resources, job quality, administrative process and
participation, respectively.

2. The performance efficiency of the traffic police of the police stations in Nakhon
Pathom province, regarding the police’s different position and duration of the job operation,
was statistically significant difference at the level of .05. However, the comparison between
educational level and job responsibility with the performance efficiency of the traffic police
was not significantly different. Moreover, the performance efficiency of the traffic police of
the police stations in Nakhon Pathom province, identified by the people of different educational
level, was statistically significant difference at the level of .05; whereas, different gender,
age, and career, were not significantly different.

3. The suggestions for increasing the performance efficiency of the traffic police of the
police stations in Nakhon Pathom province were increasing number of staff and budgets to

provide higher morale; building unity, and; urgent increase of efficient and modern technology.
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