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The Managerial Factors Affecting the Quality of Public Services : A Case Study of
Raikhing Municipality, Samphran District, Nakhon Pathom Province

a o d a [ a”‘
FIYTINU NAFITA *
Chantiwat Kitsawat

Jd an a o
’diJ’lJuim ﬁiﬁiiﬂiﬂlu**

Somboon Sirisunhirun

unAago
mﬁﬁ'ﬂﬂ?aﬁlﬂumiﬁﬂmﬁﬂﬁ'ﬂmi‘U?mi‘ﬁdwasi@ﬂmﬂmmﬂﬁ’u?mim‘ﬁﬁmmﬁ
Uszmrumainaiiod s suneaumiu sandaunsilgu ngudlediuiluyaainsiiuiu 155 au
wazdszmausuam 395 au inseade I iunuudeunin vans3ve wu yaansuazlszmaud
Anfiufertugun s U msmssazveunduaiios 133egluszduuin anudaiy
yaainsaedadearumsusvislumsiuSmsmsisuzvounauiaiios lsdvegluszauuin
yaansveunaiaiied lsvalinnuaamiuii Jasedumsuimsdewadenuainns 1¥usng
nssazeduiifedifymeadan .05 Jymelassanasderauenuzvesyamnsuaslsznaude
msuSmsveunduaiiedlsTe nuhyaansifiui msldusmsmsnsasidulynnniga de
msf'mm?mmmw%%fhuﬂ31uﬁmﬁumaqﬂﬁzﬁnwmﬁuﬂwﬂﬂmﬁmmygﬁmgﬂuﬂﬂmmmﬁq@ﬁh
uﬂmﬂﬁuawiwwumummﬂﬁ’ﬁﬂmi'@%'ﬂmui‘l”ﬂ%’wﬂi"uﬁuﬁn3Wﬂﬁ’mﬂﬁaﬁﬁ‘fﬂm@iaﬁaqum
wdauazliinmsduaiunesunythuieduszneumsgsnovinadnuazuanans

o o W o 2 Y a
AaINEY: ﬁﬂi]ﬂﬂ'li‘ﬂi‘ﬂ'li/ ﬂmﬂ’lWﬂ’liiWUiﬂ’liﬁ’lﬁ’limg

Abstract

This research was to study the managerial factors affecting the quality of public service delivered
to the people of Raikhing municipality, Samphran District, Nakhon Pathom Province. The sample
consists of 155 respondent and 395 people in Raikhing municipality. The data was collected by using

questionnaire. The results of the study are as follows that the personnel and the people had an opinion
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about the quality of public services of Raikhing municipality at a high level. The opinions of the

personnel on the managerial factors in the public services of Raikhing municipality were at a high level.

The personnel of the Raikhing municipality had an opinion about the managerial factors affecting the

level of public service quality that reaches to significant level of 0.05 The Problems, obstacles and

suggestions of personnel and the people to reflected the management of the Raikhing municipality.

The personnel had an opinion that results of the study found the most problematic public service was

promoting quality of life, the people have opinion that the economic problems are the most problematic.

Both personnel and people have suggested that the traffic surface is completed quickly, eliminating drug

addiction and promoting village funds for small and medium-sized businesses.

Keywords : Managerial Factors/ Quality of Public Services
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2 (Constant) 1.522 205 7.420  .000
Muaulszana 356 .059 413 6.065 .000
fumaTuTadansaumer 275 048 390 5727 .000
3 (Constant) 1.501 .197 7.632 .000
Muavtlszanm 257 062 299 4158  .000
auma Tuladansaumne 224 048 318 4683  .000
Mmutaqeinsal 160 042 267 3.806  .000
4 (Constant) 1.363 203 6.724  .000
Mualszana 189 068 220 2794 006
fumaluTadansaume 225 047 319 4757 .000
futaqeinsal 132 043 221 3077 002
MUATLUIUMITVUI NS 126 055 168 2318 .022
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