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Abstract

The objectives of this research were to: 1) analyzed factors of secondary school management
with quality system to world-class standard; 2) evaluated factors of secondary school management with
quality system to world class standard, by using The Ethnographic Delphi Future Research (EDFR).

The key informants were divided two groups of experts, the one group was 20 experts and the other was
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15 experts. Research instruments were a semi-structured interview form, a questionnaire and an evaluated

form. Data were analyzed with frequency, percentage, median, mode, inter-quartile range and content

analysis.

The findings of this research were as follows:

1. Factors of secondary school management with quality system to world-class standard were at

high to the highest level of median and high consensus. There were strategic leadership, strategic

planning, customer focus,

management and performance results.

human resource development,

systematic management, knowledge

2. The Evaluation of factors of secondary school management with quality system to world-class

standard were appropriately, possible, usefully and capable to practice more over than 80%.

Keywords : Factor of Quality Systematic Management/ Secondary School/ World-Class Standard
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