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Information and communication technology management
strategies for large secondary schools

in Pathum Thani Province*

Napichaya Gijjasajja’ and Tongluck Boontham®

Abstract

The purposes of this research were 1) to study the current status of ICT
for education management and 2) to develop strategies for large secondary
schools in Pathum Thani Province. The sample in this study was composed of
113 school administrators, heads of subject areas, and heads of ICT departments
of 8 large secondary schools in Pathum Thani Province. The research instruments
used for collecting data were semi-structured interviews and questionnaires.
SWOT analysis and TOWS Matrix were used in developing new strategies. The
research showed that the current status in six areas of ICT for education
management were as follows: (1) The internal management system: the budget
for development was supported continuously; however, it was insufficient, (2) The
infrastructure for ICT: the copyright software was inadequate. (3) The learning
and teaching process: the teachers were trained in ICT for learning and teaching,
but their experiences were not extended, (4) The learning process: the various
ICT learning activities should be developed continuously, (5) The learning
resources: the websites for learning and teaching were not efficient, and (6) The
government, the private organizations and the community collaboration: every
sectors realized the importance of ICT and supported ICT for education. Moreover,

the strategies for large secondary schools in Pathum Thani Province were

* This article is a part of Master of Education entitled “Information and Communica-
tion Technology Management Strategies for Large Secondary Schools in Pathum Thani
Province”, Faculty of Technical Education, Rajamangala University of Technology Thanyaburi,
Pathum Thani, Thailand.

® Master of Education, Faculty of Technical Education, Rajamangala University of
Technology Thanyaburi, Pathum Thani, Thailand.

® Thesis Advisor, Ph.D. at Faculty of Technical Education, Rajamangala University

of Technology Thanyaburi, Pathum Thani, Thailand.
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developed to 1) improve the internal management quality to international standards,
2) encourage the learners to become the world citizens, 3) increase the efficiency
of teachers and educational staffs, and 4) enhance the collaboration of the
government, the private organizations, the community and parents. The new
strategies included: (1) the efficient ICT for education supporting system
development and management, (2) the development of ICT infrastructure for
education, (3) the enhancement of teaching and learning with ICT, (4) the
professional development for teachers and educational staffs in using ICT for
education, (5) the strengthening of ICT for education for learners, (6) the
development of ICT learning resources, and (7) the collaboration of the government,

the private organizations, the community, parents, and schools.

Keywords: 1. Strategies 2. Information and Communication Technology

management 3. Secondary schools
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