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Creative behavior of staff

which is critical to Thailand’s MICE industry

Poonperm Serivichayaswadi2

Abstract

MICE Industry in Thailand requires more human resources in order to
support the continuous growth of the industry. Staff in this industry requires skills
and versatility due to the challenges in MICE Industry. Creative behavior plays
an important role in Thailand’s MICE Industry. Thus, staff in this industry has to
adopt creative behaviors which consist of 1) Self-reliance, 2) Complexity favor,
3) Determination, 4) Freedom of mind, 5) Sense of humor, 6) Flexibility, 7) Being
a neophile, 8) Being Skeptical, 9) Self-problem solving, 10) Being able to quickly

detect and clarify problem, 11) Self-confident, and 12) Being able to solve problems.

Keywords: 1. Creative behavior 2. MICE industry
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