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The problem analysis of the retail entrepreneurs toward
the energy drink products, quality, and logistic system services

case study: the retail entrepreneurs in Bangkok and its Vicinity

Duangjai Jandasang®

Abstract

The research aims 1) to study the attitudes of the retail entrepreneurs
toward the services provided by Osotspa Co., Ltd., 2) to study the opinions of
the retail entrepreneurs toward the logistic system services, 3) study the problems
in the services and opinions in order to provide the solutions in the logistic system
services. This study is a survey research focusing on the retail entrepreneurs
gained the freight service from Osotspa Co., Ltd. The data collection is
accomplished by the questionnaires on 387 samples. The results show that the
opinions on the quality of the logistic system services from Osotspa Co., Ltd.
are at the highest level that can be respectively described by each aspect as
followed : 1) The accurate quantity of the goods orders is at the high level with
the average value at 4.07, 2) The reliability on the service quality is at the high
level with the average value at 3.80, 3) The speed of delivery is at the high level
with the average value at 3.75, 4) The convenience of gaining services is at the
high level with the average value at 3.54, 5) The satisfaction on the service quality
is at the high level with the average value at 3.45, and 6) The communication
with the delivery department is at the high level with the average value at 3.41.
According to the hypothesis test, it is found that the samplings with such the
different personal factors as gender, age, marital status, educational background,
and career experience have the opinions toward the logistic system services

undifferently with the statistically significant level at 0.05.

Keywords: 1. Retailer 2.Beverage products and logistics services

® Faculty of Education, College of Logistics and Supply chain at Suan Sunandha

Rajabhat University, Bangkok, Thailand.
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