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Demands of Muslim tourists

for halal-friendly accommodations

Kanyaprin Tongsamsi’, Aim-on Jiaramat®, Isara Tongsamsig,

Nat Luxchaigul®, Penpuck Tongtae'' and Saranya Bunnag"

Abstract

The drastic increase in Muslim population growth, as well as the promotion
of Halal tourism in accordance with Islamic beliefs and practices, have encouraged
tourism industries to develop services for Muslim travelers. One of the factors
that influence travelers’ decision is accommodations and services. This article
aims to present the concept of halal-friendly accommodation trend that has begun
in the Middle East and then expanded to other regions. Furthermore, countries
in Southeast Asia including Indonesia, Singapore and Malaysia, also place a
great deal of importance on the development of Islamic-oriented hotels. This
article studied the demands for halal-friendly accommodations through narrative
reviews. The demands of travelers were classified into 7 types: practice of religious
activities, hospitality services from the staff, accommodation designs, room
amenities, services to cater for specific needs during Ramadan, finance, and other
services in general. Based on the demand categories, the provision of services

was rated as primary, medium, or high levels in accordance to which extent the
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hospitality service met the needs of Muslim travelers. The outcome of this study
will benefit tourism organizations while hospitality operators can use information
to design and develop services to cater for the demand for halal tourism. In
addition, academics can also utilize the outcome of this study for teaching and

further research.

Keywords: 1. Halal tourism 2. Halal-friendly accommodations 3. Shariah

4. Islamic-oriented hotel 5. Shariah-compliant hotel
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