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Factors affecting organizational citizenship behaviors

of employees in a Petroleum Company’®

Naruemon Nunart® Thawan Nieamsup’

and Apinya Hirunwong’®

Abstract

The objectives of this research were: 1. To study levels of the five-factor
model of personality, organizational justice perception, emotional intelligence,
and organizational citizenship behaviors of employees in a petroleum company
and 2. To study the influences of personal factors, the five-factor model of
personality, organizational justice perception, and emotional intelligence on
organizational citizenship behaviors of employees in a petroleum company.
The sample of this study were 288 employees in a petroleum company. Data
were collected through questionnaires. The statistics used for data analysis were
percentage, mean, standard deviation, and stepwise multiple regression analysis.
The results of this study found that 1) The employees in the petroleum company
had a relatively high level of extrovert personality, openness to experience,
agreeableness, and conscientiousness, while personality of neuroticism was in

moderate level. Employees had a relatively high level of overall organizational

® This article is part of a Master’s thesis in Major Field of Industrial and
Organizational Psychology at Department of Psychology, Faculty of Social Sciences,
Kasetsart University, Bangkok, Thailand.

® Master student in Industrial and Organizational Psychology at Department of
Psychology, Faculty of Social Sciences, Kasetsart University, Bangkok, Thailand.
Email address: nunart.naruemon@gmail.com Tel: 08-3655-5431

" Assistant Professor, Ph.D. at Department of Psychology, Faculty of Social Sciences,
Kasetsart University as Thesis Advisor, Bangkok, Thailand. Email address: fsoctwn@ku.ac.th
Tel: 0-2561-3480

® Associate Professor, Ph.D. at Department of Statistic, Faculty of Science,
Kasetsart University as Thesis Co-advisor, Bangkok, Thailand. Email address: fsciaph@ku.ac.th
Tel: 0-2562-5555



fpidaniwadang@nssumadusndnidvasasdnig UNUA PPUITD UAZAIE

justice perception and, regarding each individual aspect, a relatively high level
of resultative, procedural, and interactional organizational justice perception.
Employees had a relatively high level of emotional intelligence, self-awareness,
self-regulation, self-motivation, empathy, and social skill. In addition, employees
had a relatively high level of organizational citizenship behavior. 2) Emotional
intelligence in self-motivation, agreeableness personality, emotional intelligence
in social skill, and interactional justice could jointly predict organizational citizenship
behavior of employees in the petroleum company up to 57.7 percent at .001

statistical significance level.

Keywords: 1. The five-factor model of personality 2. Organizational justice

3. Emotional intelligence 4. Organizational citizenship behaviors
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