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A study of credit lending problems for Small and Medium

Enterprises (SMEs): financial institutions in Phayao province
Guntpishcha Gongkhonkwa®

Abstract

The financial institution is an economic unit which plays an important
role as the largest source of fund mobilization for the small and medium
entrepreneurs who need funds to operate their business. In the past few years,
lending by the financial institutions in Thailand has decreased continually.
The Bank of Thailand’s statistical report showed that financial institutions in
Phayao province decreased their lending. Therefore, we would like to investigate
this issue to help solve the credit lending problems of small and medium
entrepreneurs in Phayao Province. The results indicated that there were 2 variables
which could be used to predict the volume of a loan: enterprise risks and collateral.
Additionally, there are 6 variables influencing the 6 C’s analysis, which were:
capital strength, asset quality, management ability, earning sufficiency, liquidity,
and sensitivity. Furthermore, we found five key problems of credit lending as
follows: 1) financial institutions usually offered loans to old borrowers or large
businesses while setting some conditions which hindered the new customer;
2) financial institutions were not flexible in terms of criteria for collateral evaluations;
3) entrepreneurs do not have understanding of financial statements;
4) entrepreneurs do not have the knowledge to manage their income statements
or cash flow statements; and 5) entrepreneurs encountered problems such as
products incompatibility with the market demand and issues with ownership

changing.

Keywords: 1. Credit 2. Small and medium enterprises 3. Financial institution
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Conditions 3.96 un 0.777 -0.002 -0.016 0.987
Control 4.14 mnﬁlig(ﬂ 0.752 0.185 1.092 0.278

'
ad

R AYNIEDANTZAL 95%

aaufl 2 AnwanIdiaTzRaLady mﬁ'sun’jmmummg’m Uae
MIIATeFENSWaTas CAMELS ua 6 C's 71 wa@aa‘imauﬁm%aﬁ"ﬁ%’unwsagﬁ’ﬁ
NFOTUM TS Haft aneneTed 2 asinledn

1) NANNTAATIER CAMELS Wuin @2 LLﬂJsﬁﬁ@hmé‘ﬂm:ﬁumnﬁqm fa
mmlﬁ'mﬁﬁwam:wmiagsﬁa (sensitivity) qmmwmaaﬁuw%’wﬁ (asset quality)
mmwmﬁmmamfiunu (capital strength) WAz TWARAY (liquidity) uazaauLls
ﬁﬁmmﬁﬂlmzﬁumﬂ fa ANNENNIDUMIUSHIT (management ability) e
ANNRINTD INIYINAN 1S (earing sufficiency) aNE1AL

2) HANNTIATIZA 6 C's WU @T’aLLﬁJiﬁﬁmLaﬁﬂuszﬁumﬂﬁq@ fa
ﬂ's”mmminsl%mi“ﬁ’]iz%ﬁ(capacity) qmauu"'ﬁmaa;ﬁa?xm%a (character) LGWQ‘LL
nI0AUNINE (cash) mimqums@mﬁumumﬂlu (control) uazwanydszni
(collateral) MusaL §wsuTulsas 6 C's NTaasluszauwn e sowmol
AFINANTENUADN TSN (condition)
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3) HAMTAATILHENIWAVES CAMELS uaz 6 C's Niantnadadnuin
§uﬁaﬁ"lﬁ§um’mgﬁ'ﬁmﬂamﬁ'umslﬁu AMNNITRNTHINNANUAN (Beta)
WU @TaLLﬂsﬁﬁSwﬁwa@iamsﬂmﬁmﬁm%amﬂﬁ'q@ Ao naniszn (collateral)
faunaun fe mwmﬁmﬁﬁmammmiagiﬁa (sensitivity) ITunNURTATUNTNG
(cash) ANuURNNTD INIYINAN 1S (earning sufficiency) mimuqumioﬁnﬁmm
Mol (control) QMM WUBIRUNTHE (asset quality) AWENANIDLWNTLIATS
(management ability) gn1wasas (liquidity) Qmauﬂ'ﬁmaa%maﬁm% (character)
anuaansolumsiiswil (capacity) ANUNBLNEIVDILTUNG (capital strength)
LaEEINUNTAIARIHANTENUABN 3TNz R (condition) @A

4) wamseeieudiaunsai lulgwennsalswanawdanlasy
MIRIANNENNLUMNILTH 1INMINNAUNNA Sig. (0.05) WUITLNES 2 el

A o 6 o a A A v A = aa
ﬂmm‘mmvlﬂwmmmmmuaumaﬂvlmumiagm A8 AAULRLINUNINIENUY

dap3Na (sensitivity) Wazwanilaznu (collateral) laons 2 dwlsiveiagnesia
NrzauaNULTad® 95%

7151971 3 wamﬁmﬁ:ﬁﬁaﬁ'ﬂL%ammqmaa CAMELS 7i8nTwada 6 C's

o Std. Error of the Sig.
@uils CAMELS Adjusted R? F
Estimate (SEE) (0.05)
Capital strength 0.414 0.569 12.667 0.000*
Asset quality 0.336 0.688 9.339 0.000*
Management ability 0.297 0.690 7.979 0.000*
Earning sufficiency 0.381 0.722 11.168 0.000*
Liquidity 0.075 0.952 2.336 0.038*
Sensitivity 0.331 0.685 9.178 0.000*

*NuFAYNIDANTZAU 95%

Aa

Aol 3 mnmﬁmm:ﬂ%amm@;mm CAMELS 71#8n3wasia 6 C's
Tuansnef 3 azmunanaglld wasaluit

1) MIAATIEHINAT Adjusted R2 Lazd1 SEE wuinaautlsuad CAMELS
AfEnsnasamITanzi 6 C's mﬂﬁq@ Aa ANUWBLAEIBILTUNY (capital
strength) #msuaaudsndsnswalugraudawn do anwswsalumarimls

(earning sufficiency) ATIANTNVBIRUNIWE (asset quality) ANALFBINTHANTENY
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@agIna (sensitivity) AMUFINITOIWAITUSHNT (management ability) L&z
FNINARDY (liquidity) auS1AL

2) MTALATIZAINNAT Sig. WuINaaulsvas CAMELS Yanuasulsznay
lee mmwmﬁ'mmaaﬁunu (capital strength) qmmwmaaﬁuw%’wﬁ (asset
quality) ANNEINITalUNTUIIT (management ability) ﬂ?’mmmiﬂluﬂ’ﬁ
‘Yl’]mvlj (earning sufficiency) aﬂWWﬂaaa (liquidity) mwmamwuwaﬂimummﬂﬂ
(sensitivity) uuﬂmﬂmmm“ ﬁ? @T‘]Jﬂﬂm*‘ﬁm.lu 95%

A151911 4 ﬂ’]’?&lﬁﬂLﬁWUaﬁWﬁ;ﬂdﬁ%ﬁuL%a@ia%IF;IlI’]F;I 6 C's #RILUNMINN TN RULTVBIFNNTH

NI

100.00

90.00
80.00
70.00
60.00 - .
50.00 W iuany (%)
40.00
30.00 m livuey (%)
20.00
10.00
0.00

Character Capacity Cash Collateral Condition  Control

AORT 4 HATINNIFAATIEHANAALAUDBIWENIWEULT AR DL N U
6 C's vasanIwN1ITU Wud winouiwdelasdulnajifudoiuinosinld
lunsRaTanaIna? aihavl,iﬁmwQﬁ’fﬁ'ﬂwudwﬁwﬁfﬂmuﬁm%amwhu"lﬁuam
anuAaAn Ll AUGIBALINMH 6 C's ﬁlﬂumiﬁmsmﬁm%lﬁﬁuQﬂi:ﬂau
MIAFNAIVWIANAIILATTUIAL AN (SMEs) Dolduaninnuaaiinswin
ﬂiﬂmﬁ:ua:ﬁmwuaa@ﬂﬁaaﬁuNamﬁmﬁ:ﬁmﬂmiﬁ'&lmmﬁtﬁ'@mﬂaa
FOTUNIINNs 10 aaniii Yad munsansnRasandulssdunanmoviada
sdluil

1) ﬁﬁuqmauuﬁﬂaaé’waamﬁa (character)

HAN1IILATIZANUIN mméﬂumiﬁaﬁmﬂﬂmauﬂamaaﬁmaﬁm%

(character) PYBIRONUBNII UGN 9 I(ﬂ EI‘Y]’JVIJ_] LLa’JNﬂ’ﬁWﬁ]'ﬁm’]ﬂaUﬂ&l@ﬂN’iwLU M

v
& X om o

ﬂ’]aﬂﬂlﬂd‘ﬁu’]ﬂ’ﬁ LL(?“]‘Y](]%N’J?JﬂWUuEIﬁ’]ﬂﬂJU’N‘IJT’ﬂ’TE fa ﬁﬂ’]U%ﬂ’]iLGu&mﬁ]”

U

W‘ﬂ'ﬁmﬂlﬂ ﬁ%L’ﬁaﬂUﬂEﬂNaﬂﬂ’ﬁ’] BLiN®Ia N Ulﬂty“l]i]\‘]ﬁu’] m‘nﬂumu‘lmy ‘I/I:E]ﬂ"ﬂ’mu

e

7

a a A 6 v wa v a | A IS a a
amuumswm:umimLﬂmmmuqmauummamaauma Waltdunisnans

a

na;ugﬂi:ﬂaumsﬁlﬁmuﬁuﬁami d\aNaﬁﬂﬁgﬂ’ﬂi:ﬂaumﬁm%ﬁwmﬂﬂma
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wazawatan (SMEs) Mulnaig Ndssmaiunuwieinluduiiveu dgdaia

v 1 a U o QI &/ 4
sl,umimﬁameLaunu"l,@mﬂmmﬂmﬂﬂwu iy wuTosnmailuny
ﬁmitmvl&iﬁmwmm:awﬁ'uamwLnﬂﬁamaogﬂi:ﬂaumﬂuﬁuﬁ ImMInasan
dl ] 1A 1 v v
°nqamnLLa:VLuumiwauﬂsu’l%ﬂugﬂm

v o g

2) AIWAMNAINITAIBNITBITEAD (capacity)

NANITILATIZHNUIN RDNUWANITLIWAL LT N bNITNAIT IR AN
KN30 NN TEN 5=l (capacity) LN aﬂizl,ﬁuﬁqmwmmm‘tumse‘hLﬁuqiﬁw 3
Hilsznaumaimniazmenauazawagon (SMEs) luauaa uazananuLies
$#I0ANMULRIRIDAANAN 13VBIFDIUWANTIIN NI% ’O1UwAITINE N IR
anudiayduanumuInlunshenilunausnuinige adslsianw §ide

{ a &/ v =) a '
wudgmiuadszmaniiedu fe flsznaumyiamiasmenaliuazrmada
(SMEs) g ldiianuanlaniafienudiladalunisi@windnuanitn
NI sauﬁwmmsmmﬁfﬂﬁamﬂuéwﬂ”tylumﬂﬁuﬂ'zy%ﬁgﬂﬁm Y lARa1%
miL'Eu"l,ajmmmﬂs:Lﬁuﬁaﬂmummmiumﬁwn%ﬁmaapﬂfma§m%a‘l€|’ F
1 o va dl L 1 ] s e
sanarhliFudadinaldlaiunisensia

[ a A A o &
3) AMWLInNUNIBTUNINE (cash)
HANTIATIZAN Al IR T WT U unIafuning (cash)
WU IﬂUmuslmy'LLf,i’aﬂzymﬁﬁﬂﬁgﬂS:ﬂaumﬁmﬁﬁwm@mmaLLa:mmmiau
M v a 4 o a v a & v
(SMEs) lildsumieyd@fuidaananiiuniadu dnifaduanananalivile
vasgUiznaumimniarmanauaz ety (SMEs) lunssardy sy
1 a IS a d! 1 o v a =1 a 1 &)
o9 vgdnszusiuae Sedinarinliiiansdasssuniadulaiiduldany
anuuaTImIaianuaaaLAfan azha"hﬁmuﬁ?%ﬁ'ﬂ gInudnin lunsnasan
ﬁwm?unuﬁaﬁuw%’wﬁﬁfu FOUWATLIW NI NITUTULN M Lv N TN T IR
IWreandasnuaniziassgialulagiin
v > s
4) awnanilsznn (Collateral)
Wan1AzENLI aondumsiulllalvanudaynunandseni
(=] %] % %] > Q. ] =] = 1 dl
(collateral) LIuaUAUWIN INTIERANUTzAUAINANIUT R BILARIUN ML UNNTA
A Ad v a A ' o A e A ' o a A
mmmmlummwgmaauma‘lummmmimﬂ@ a9 waazaaUWNIINA
miﬁmu@ﬁ'@duumamé’nﬂszﬁuu@ia:ﬂizmﬂ"l,i”agjl,l,ﬁa wazlasnaluuan soun
miﬁm:ﬁmﬁm%é’ﬂﬂi:ﬁ'uﬁﬁgammﬂﬂiwmﬂﬂmﬂﬂaﬁwﬂizﬁ'u a9 bR
9L 31U IR ERLTEIINNNITNAN TN RANUTE N UV AILARTR DU WA TEI WL T
1 04 A = a va 4 U U
AMVLANG1INWEaN 1 TILFDIUWNNTIWEINIID A RULT LaLNEITa8a: 80
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yoananyszin niaunaaumsiuaansoliiwde Idduswnmaunannsne
Aianddsein e wineudsidaunsdndannudafiuingniunisiiv
maanudangulunsinuainasilumsfasandundndsziu

5) AWEAWNSAINAINANTENUABNI5E5ENE (condition)

HANNTILAINZF LN A LN IR TN T UFDIWNI TN FINANTENU A B
mytsewil (condition) Wu7N Toavn lUugraounisaifisanindsnansznude
mﬁ’nmﬁmmﬁmaﬁm%a o anwpsfalasufedym Fudrwelildnie
ldaviamuanudaimvesaaa iuaw adnglsnauludiusasgantumainies
Afmsienekanziassgitednidaiiiosuazinanysuldiunnldasfude
IWnugisznaums

6) AIHNITUIBNITANBHITWA18TRKIaN15UIHITRINNTD B
Hil3znawuns (control)

NAMTAATIZALN A LM IR TN B TTLIBM I AR B e lurIa
mMIuInIRamIuaddisznaus (control) wuin FONUBMIETRIKNAMIIATIER
ludauﬁvlﬂ’lﬁﬂwﬁayjaﬂiznaulumsﬁ'«aﬁmnaL'ﬁuﬁm%a (credit line) wag
myRasananusansalunstiszwil (capacity) Vo9 sznauMIIMNITING
naIuAzIWIALaY (SMEs) atndlsfiony Tymiiwulassulngde Tymdife
mnﬂﬁl,ﬂﬁmml,ﬂaa;jﬁmi mydaszuunumelulid mshdunuldasmuly
sunindonsunnawminly weflemindausziadassnsiunisuaa lfanuriisss
e 1199 wiinowisdausdmdenudaiwinaaiwnsiulidmaUsunmet

TR RNMUEN WL AR DUUAZENIZIATHENA

unayyl

mMTuIAAswI T IMAsTIIANaNILAzTIAtew (SMEs) Twdanurnandn
raluszaudssinauasszausnain FndudasaniIunulumaduiiugafia
Wunan I@mgﬁﬁdamﬁimﬁaaﬁmﬁunumau;&”ﬂi:ﬂaumﬁamﬁwm@ﬂm{u,m:
PwataN (SMEs) mﬂ'ﬁ'q@ fo sondunasu Gewinfinanlumanduunss
i:@mLﬁunuslﬁﬁmjﬂi:ﬂaumnﬁamvlﬂl‘*ﬁajwlumi@ﬁLﬁmmﬁm@m6] WA97N
snmMItiawdas pssm M aIuludagiu aziuldd §rwamnsUsanFuLde
ﬁm%’umﬂgiﬁaﬁﬂ%mmﬁa@mﬁt‘aﬂ6] aﬁamnmsﬁﬂmamwﬂzymmiﬂa'aﬂ
Swdaiiadmnisumanaiuazawagoy (SMEs) lusiniansien HIWLIN

lapdulnguirsnidunaiusznseud@dudelinunguandrneiivmie
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ulwgrasswans uazlinaaanasinaansandidunsfenunsdandangs
cjﬂs:ﬂaumﬁwlmiﬁl,ﬁaﬁwﬁami imﬁdLﬂmmﬁluﬂﬁﬁmimﬂ&iﬁmmﬁ@mq’u
dagnniasegialudegtiu Ssdawarilidusznaumaiamiasmanaiiuaz
Puatiad (SMEs) maswLN%zyﬁuqﬂaﬁﬂluminTwﬁaLma'al,'ﬁunumné’m’m
IX ] =3 A @ a =) 1 ] s wna d‘ e
anndu et lafaw Rdediwudnd Tywmslildiunmeyd@fueannanidi
a g U $ a 1 a g 0/ v a a
MIdwiL Suniasdymainaniiadunndiilzneumyiamisswenand
wazpwIALiaN (SMEs) tad anfligu mImaanuiuazanadilangndadlu
naautyInuendunain Nudinmmeansiluninderidyinesu
' A o A a P @ =1 oA A v ° [y o
Teiy wiatydnszusiuae Ngndasusziinnuinidaie dwdunarhliaondi
mn’fm"l,&immmﬁwmmgﬁﬁﬁm%alﬁﬁ'ﬂQﬂi:ﬂaumﬁmﬁﬁwmﬂﬂmaLLa:
' A 4 [y ' a { o ' A A a X
auatan (SMEs) 1o a9tk WalwnstaesfudaainandyuszfnTawanndsdn
nasatwISulazdlznauMNamiarwanasuazIwIatan (SMEs)
o &) v = a = ' A a &’ % & o o
Fndudaslinmitarsanddymieisg Mfadu wiaunsinnsdiudyounly
WalanUeasdlumaiandaanumanndwinuuazauagsaa1asismig
PUNANAILAzIMIALan (SMEs) luaunada li

I TR St I
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