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Increasing labor productivity of non-vocational graduates

in happy-workplace organizations

Supawadee Khunthongjan®

Abstract

Production skills and life skills both play an important roles in the Thai
labor market, particularly in the mobilization of professional-skilled labor in a free
trade area. Inadequately-skilled labor force is a major obstacle to achieving
business and economic growth in the nation. This study aims to: (1) compare
the average labor productivity index between the happy workplace industry group
and the general industry group, (2) analyze the relationship between life skills
and production skills of non-vocational laborers had to work in a position that
required vocational skills in a happy workplace industrial group and (3) study
the satisfaction with the development of life skills and production skills of
non-vocational laborers who had to work in a position that required vocational
skills in a happy workplace industry group. The target population was 226
non-vocational laborers. The study instrument was questionnaires and data
analysis involved analyzing labor productivity index, the Pearson correlation
coefficient, mean, and standard deviation. The findings reveal that (1) the mean
score of the labor productivity index of non-vocational labor working in the happy
workplace industry group was higher than the ones working in the general industry
group. This indicates that continuous development of laborers’ life skills in a happy
workplace can enhance the non-vocational laborers’ productivity, making it close
to vocational laborers. (2) Life skills are positively correlated with production skills
at a significance level of .01; that is, when labor received training in life skills,
their production skills increases as well. (3) The aspects of life skills development

that the laborers have the highest level of satisfaction are positive attitude toward

? Assistant Professor, Dr. at Puey Ungphakorn School of Development Studies,
Thammasat University, Rangsit Campus, Pathum Thani, Thailand.

Email address: supawadee.khunthongjan@gmail.com Tel: 08-6257-6790
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living and learning to contribute to the public. The aspects of production skills
that the laborers have the highest level of satisfaction are receiving continuous
training and development. The happy workplace concepts therefore are significant

in developing labor and diminish the problems of vocational labor shortage.

Keywords: 1. Labor productivity 2. Non-vocational graduate 3. Production skills

4. Life skills 5. Happy-workplace organization
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