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A study on potential of tourist attractions on Tao Island
in Surat Thani Province as a guideline to promote

sustainable tourism

Issarapong Poltanee* and Umaporn Boonphetkaew®

Abstract

This research aimed to study tourist attraction potential of Tao Island in
Surat Thani Province, specifically to study tourist's behavioral satisfaction with
the tourist attraction potential of Tao Island and to propose guidelines for tourism
development. This is integrated (mixed) research, using quantitative and qualitative
methods in data collection. The sample population for this research is foreign
tourists who visited Tao Island. Based on Krejcie & Morgan Table, 381 samples
were chosen, using the purposive sampling method with non-probability for
quantitative research. 30 samples were chosen, using the snowball sampling
method for qualitative research. Statistics for quantitative analysis comprised
mean, percentile, and standard deviation. Additionally, content analysis was
conducted to analyze data and arrive at issue summary for qualitative analysis.
The results of this study in terms of foreign tourists’ satisfaction towards tourist
attractions are as follows. 1) Regarding impression, tourists were mostly satisfied
with potential of the tourist attractions; it was found that there were activities which
rendered the visit entertaining. 2) Regarding tourism activities, tourists were mostly
satisfied with suitable activities provided. 3) Regarding tourist attractions, tourists
were mostly satisfied with the beauty of the coral reefs. 4) Regarding facilities
provided, tourists were mostly satisfied with sufficient number of restaurants.

5) Regarding environment and participation of the locals, tourists were mostly

* Lecturer Ph.D. at Faculty of Liberal Arts and Science, Kasetsart University, Kamphaeng
Saen Campus, Nakhon Pathom, Thailand. Email address: isarapong_aaa@hotmail.com Tel : 0 3430
0481-4

® Lecturer at Faculty of Liberal Arts and Science, Kasetsart University, Kamphaeng Saen

Campus, Nakhon Pathom, Thailand. Email address: aumzana@hotmail.com Tel: 05 8118 3294
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satisfied with the fact that entrepreneurs focused more on the environment and
culture than their personal benefits. And 6) The least satisfactory aspects was
tourist accessibility; it was found that the public relations kept people informed

continually, but they still need to develop and improve transport routes.

Keywords: 1. Potential of tourist attractions 2. Sustainable tourism 3. Tao Island

4. Surat Thani Province
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