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The influence of proactive personality, organizational culture
and work engagement on job performance of Generation-Y

operational employees at automobile parts manufacturing company*
Asaneephorn Arthapit® and Sayamon Akakulanan®

Abstract

The objective of this research is to study the level and relation among
proactive personality, organizational culture, work engagement and job
performance. This research also studies how the factors of proactive personality,
organizational and work engagement influence job performance. 191 Generation
Y operational employees who working in automobile parts manufacturing company
were the samples. The research instrument for collecting the data was
questionnaires. Statistics used in data analysis were percentage, mean, standard
deviation, Pearson’s product moment correlation and multiple regression analysis.
The results showed that: 1) The level of proactive personality, organizational
culture, work engagement and job performance were at a high level; 2) Proactive
personality, organizational culture of involvement, consistency, adaptability,
mission-focus, and work engagement had a positive relationship with job
performance at .01 level of significance (r = .616, .570, .501, .475, .453 and .453
respectively); 3) Proactive personality, organizational culture of involvement and
work engagement predict 53.8 percent of the variance in job performance at .01

significance level.

Keywords: 1. Proactive personality 2. Organizational culture 3. Work engagement

4. Job performance 5. Generation Y

* This article is part of a master’s dissertation in Industrial and Organizational Psychology at
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