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Effects of learning activities based on coaching and mentoring techniques via social media to
enhance training management abilities of undergraduated students Department of Educational

Technology, Faculty of Education, Silpakorn University®

Siwanit Autthawuttikul’

Abstract

This paper is a classroom action research aiming to study the effects of learning activities
based on coaching and mentoring techniques via social media. Its purpose was to enhance training
management abilities of undergraduates from The Department of Educational Technology, Faculty of
Education, Silpakorn University. The sample group included 45 undergraduates who enrolled in the
Educational Technology for Training module from the referred university. The experiment was conducted
for 16 weeks in 2017 in the second term. The statistical measures included, namely percentage,
means, and standard deviation. The findings can be generated into three folds. Firstly, the steps of
learning activity process comprised 6 steps, namely 1.1) Step 1: Starting the Process & Building
Relationships; 1.2) Step 2: Definition Help & Counseling; 1.3) Step: 3 Sharing Experiences & Teaching
via Social Media; 1.4) Step 4: Finding the Ways & Following the Suggestions; 1.5) Step 5: Taking
Actions & Implementing Projects; and 1.6) Step 6: Reflecting the Process & Assessing Activities.
Secondly, in terms of statistical outcomes, the training management abilities had average score of
46.05 and 76.75 percent, respectively. This can be interpreted that the training management ability
level found in the undergraduates were high. Finally, after voicing overall experiment’'s feedback and

appropriateness, students were favored this learning programs with high level (X = 4.23, S.D. = 0.71).

Keywords: 1. Coaching and mentoring techniques 2. Social media

3. Training management abilities

® This research article is funded by the Innovative Teaching and Learning Project. Silpakorn University, Academic Year 2017
* Associate Professor, Ph.D., Department of Educational Technology, Faculty of Education, Silpakorn University,
Nakhon Pathom, Thailand. E-mail address: autthawuttikul_s@silpakorn.edu Tel: 03 421 9135
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