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Contributing factors on a coastal shipping selection for operators
Tanasarn Panichayakorn®

This mixed research methods comprise 3 objectives, namely (1) to study the factors that
contribute to a selection of coastal shipping operators and the volume coastal cargo shipping; (2) to
analyze problems and obstacles regarding how to select shipping operators; and (3) to extract gist
from comments and provide some suggestions in order to improve the referred selection. This study
has randomized 100 samples out of 317 persons. Data collection were conducted via interviews, in-
depth discussions and extracted major contents from the recorded of working operators. Finally, the
data were validated by using triangulation technique.

The data were retrieved from coastal cargo shipping users’ interviews and questionnaires
which can be divided into three folds, namely (1) 50 informants were sampled to study the effect of
problems and obstacles of coastal shipping operator selection. Statistical measures comprised
percentage, average and standard deviation. (2) The contributing predictors affecting on coastal cargo
shipping operator selections and the volume of that cargo shipping were analyzed. In terms of a target
group, 40 company managers including stakeholders who were responsible for management and
administration pertaining to the coastal cargo shipping industries were purposive interviewed and
convened a small group discussions. Finally, (3) to study comments and suggestions in order to
improve the selection of coastal shipping operators from 10 service users. These stakeholders consisted
of 10 industrial estates concessionaires in shipping goods and freight agents.

The research found that (1) contributing factors for the selection of coastal shipping operators
in the country and the volume of shipping depend upon duration of time in transportation, coastal
shipping charges and opening hours and time of returning port cargo containers at a 95%confidence
level. (2) The major problems of coastal shipping operator selection result from freight container fares,
transportation modes for the returning time of the port and the duration of time that operators use for
goods transportation, at a 90-95% confidence level. Finally, (3) several positive reviews and suggestions

in order to improve the coastal shipping selection was at a confidence level of 78%.

Keywords: 1. Water transport. Operator selection 2. Water transport 3. Coastal vessel type

2 Lecturer, College of Logistics and Supply chain, Suan Suanndha Rajabhat University, Nakhon Pathom, Thailand.
Email address: p.tanasarn@gmail.com Tel: 08 4657 0454
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