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Abstract

The objectives of this article are 1) to study the knowledge audit and
2) to study the relationships amongst knowledge audit, knowledge management
processes and effectiveness of performance of SCG Paper, a paper business
group, employing methods of qualitative research. Data were collected from in-
depth interviews with the knowledge management committees of SCG Paper.
The study revealed that SCG Paper have put the knowledge audit into practice,
yet it has not been carried out well in the form of process. Knowledge audit was
conducted by review or assessment of employees’ knowledge to check if they
have sufficient knowledge. The model of knowledge audit is located in information
technology system. In terms of knowledge management process, SCG Paper
believe it enhances employees’ competitive capacity in the form of knowledge
shown in the innovations they created, which affects the effectiveness of

performance within the organization.

Keywords: 1. Knowledge audit. 2. Knowledge management processes.

3. Effectiveness of Performance.
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